
 

 

 

 

 

Track and Trace Non-compulsory Briefing Session  

Date: 18 December 2019  

Time: 13h00 

Questions and Answers  

1) Why the big difference in point allocation for 16.2.1 “Content of the proposal and 

proposed methodology? The information requested is crucial to the project 

therefore the points allocated for all elements is much higher.  

2) Please provide clarity on how many elements are there for 16.2.2 is it 5 or 6 

elements? There are 5 elements.  

3) Please provide clarity on the minimum required qualification, is it Master’s degree of 

PHD? Master’s degree is a minimum 

4) Please provide sample size? The entire population of learners/beneficiaries is listed 

below. The table outlines learner completions as per previous annual reports:  

Completions 2015/16 2016/17 2017/18 2018/19 Total 

Learnership Unemployed 300 486 256 212 1254 

Learnership Employed 399 287 230 174 1090 

Bursary Unemployed 100 175 284 393 952 

Bursary Employed 33 100 108 220 461 

Skills Prog Unemployed 149 194 919 625 1887 

Skills Prog Employed 127 223 556 559 1465 

Internship  - - 312 199 511 

Artisan 89 265 191 221 766 

WIL TVET - - 750 658 1408 

University Placement - - 139 248 387 

 

5) Is the learner contact information based on the SETA’s QMR? Yes it is Cathsseta will 

provide the preferred with this information. 

6) What is the number of employers to be interviewed? Your proposal must propose this. 



 

 

 

 

 

7) The employer interviews, will they need to be conducted face to face or telephonically? 

Your proposal must propose the best method based on the ToRs. Telephonic interviews 

are also fine. 

8) What is the questionnaire to be administered, will we be required to draw up our own 

questionnaires based on the interventions? The DHET questionnaires only covers 

Learnerships and Apprenticeships. The service provider is expected to design the 

questionnaires that are not provided for by the DHET. In this project, you will need to 

design questionnaires for the following learning interventions: Internships, Bursaries, 

Skills programmes and WIL (TVET and University Placements). 

9) Do you require only reference letters, or we may provide contactable referees? We 

require reference letters with contactable referees on the company’s (client) letter head 

10) Do you accept academic records or transcripts as proof of qualification? We need 

the degree certificate as well. Therefore, we need both. 

11) Will the sample size be provided? A population of learners is provided above. A 

sampling protocol from DHET is attached to this Q&A document. Please bear in mind 

that CATHSSETA is doing a multi-year Track and Trace study as opposed to just one 

year. You might want to consider a proportionate random sample for all the listed 

beneficiaries per learning intervention. 

12) What is the accepted format of the proposal? Word for the proposal. Excel can be 

used for all the tools that you will design and use to capture data for reporting and 

analysis purposes. A sample of tools that have been designed by DHET for all SETAs is 

attached to assist you. 

13) Do we need to initial every page of the proposal? No you do not need to initial each 

page. The SBD’s need to be completed and signed.  

14) Who is considered as the Key Personnel? The project team which should be led by 

the Lead Researcher/Project Manager. An organogram of this is required. 

15) Please elaborate on point (h) “deliverables expected from the study” which indicates 

the location of the company? This is not a requirement. Bidders will indicate their 

address on the company profile.  

16) How many providers do you seek for this project? We are looking for the services of 

a reputable and experienced researcher/ research institution. 

17) Is this the first time the SETA conducts a Track and Trace study? No. a track and trace 

study was undertaken before in the past, but not in the standardised format 

required by DHET currently. 

18) Please provide an intended award date? In Q4 of 2019/20 

19) What qualifies a successful bidder? The prospective bidders must ensure that they 

follow all instructions in the bid documents to the letter. 



 

 

 

 

 

There is a checklist to assist the bidders with completing the SBD forms – please make sure 

you tick all the relevant blocks. 

Please ensure that you submit all requested documents such as Letters of Reference and so 

forth. 

Please sign where indicated. 

Please submit the required number of hard copies. 

Please quote the bid number on all your correspondence. 

You will be disqualified if your name appears on the Tender Default Register of National 

Treasury. 

All bids submitted late, will be disqualified. 


