
  

Sampling protocol for the centralised SETA WBL study 

The aim of this document is to outline the sampling procedure to be followed when selecting 
respondents to be interviewed as part of the Rhodes BankSETA Research Chair’s centralised 
tracer study project. By following the same sampling strategy, the comparability of survey 
results across the different SETAs can be maximised. At the same time, however, the 
sampling protocol needs to be as simple as possible given the large number and diversity of 
service providers undertaking the fieldwork on behalf of SETAs. This sampling note provides 
the background, the process of stratification, the way in which respondents were pre-selected, 
and the steps to follow during the fieldwork (including non-response and substitution).  

Background 
In general, the sampling frame for a survey sample is the list of all sampling units in the 
survey population from which the sample is to be drawn. A list frame is a simple list of 
population members – in this case a list of all learnership and apprenticeship completers 
during the 2017 calendar year. In practical terms, the list frame is a spreadsheet with the 
relevant details of completers. Figure 1 below gives an example of how the list is compiled 
for this project. Each SETA will receive a similar file from the research team. The names, 
contact details, and basic demographic characteristics of all learnerhip completers are 
included in the list. Please note that there is a separate worksheet for employed and 
unemployed learnership completers.  

Figure 1 List sample frame for learnership completers 

 



 

Stratification and sample size 

The sample of learnership completers is stratified by employment status where relevant. 
Table 1 below is populated with the recommended sample sizes for learnerships, 
apprenticeships and internships1 for each SETA. In order to demonstrate how to implement a 
stratified sample, an example based on the AgriSETA data is illustrated. In the table below, 
the suggested sample size for learnerships is 293. This means that 293 successful interviews 
with learnerhsip completers should be done. When looking through the Excel file labelled 
‘SETMIS 2017_agriseta_randomised’ (see Figure 1) it can be calculated that about 10% of 
the population universe (2017 AgriSETA learneship completers) was unemployed prior to 
starting the learnership. Therefore, 10% of the realised sample (293) should also be from this 
group. So, for the AgriSETA research team, 29 of the interviews should be with unemployed 
completers and the remaining 264 should be with respondents who were employed prior to 
completing a learnership. The actual numbers will differ for each SETA but the methodology 
described here will be the same.  

Table 1 Suggested sample size by SETA 
 

Learnerships Apprenticeships Internships Total  
Population Sample 

size 
Population Sample 

size 
Population Sample size 

AgriSETA   1228 293 210 136 178 122 551 
BANKSETA 1008 278 0 0 66 66 344 
CATHSSETA 408 198 157 112 307 171 481 
CETA 1802 317 1470 305 82 82 704 
CHIETA 2239 328 767 256 553 227 811 
EW SETA --- --- 534 195 0 0 195 
ETDP SETA 344 182 0 0 214 138 320 
FASSET 340 181 0 0 0 0 181 
FOODBEV 525 222 66 66 302 169 457 
FP&M SETA 1557 308 112 87 184 125 520 
HWSETA 520 222 58 58 421 201 481 
INSETA 1685 313 0 0 562 228 541 
MERSETA 494 216 6078 361 400 196 773 
MICTS 769 256 0 0 722 251 507 
MQA 728 252 5 0 294 167 419 
Public Service 
SETA 

--- --- 47 47 0 0 47 

SASSETA 1787 316 133 99 259 155 570 
Services 
SETA 

5514 359 1064 282 375 190 831 

TETA 564 229 957 274 158 112 615 
W&RSETA 2348 330 0 0 21 0 330 

                                                           
1 Not all SETAs have data on internships so only those SETAs that capture data on internship completers will be 
able to conduct this part of the study (i.e. DHET does not currently have internship records in its SETMIS 
database).  



Probability sample 

Each of the required number of interviews from the table above should be drawn from a 
random sample. The research team will provide each SETA with an Excel file (see Figure 1) 
for learnerships and apprenticeships with the names and contact details of the full sample 
universe (all 2017 completers in the two WBL programmes). As indicated above, the 
learnership Excel file will have two worksheets, one for the previously employed and one for 
the previously unemployed. The unit records have been ordered randomly in each 
spreadsheet using a random number generator. The fieldwork team is required to sample 
respondents in the order that they appear in the respective worksheet until the required 
number of interviews is completed for each group (see above for an example on how to 
calculate the correct number of interviews with employed and unemployed learnership 
completers).  

Non-response  

Given the inherent bias resulting from non-response in tracer surveys, it is important to 
document the reasons that respondents were not interviewed (e.g. refusal, invalid contact 
details, uncontactable). The research team will provide a non-response sheet (see Figure 2 
below) so that the service provider can populate a database of respondents who were sampled 
but were not interviewed. Please use the drop down menus for gender, population group and 
reason for non-response.  

Figure 2 Non-response sheet 

 

 



At least three attempts should be made to contact each completer that is sampled from the 
sample frame (for those with valid numbers). In some cases, fieldworkers will need to make 
an appointment to call back at a pre-arranged time. If the call-back is unsuccessful, then, and 
only then, should the fieldworker substitute the respondent. In the event that a call-back is 
unsuccessful, a number is invalid, an interview is refused or there is no answer after three 
attempts, then the fieldworker should capture the respondent’s details on the ‘non-response 
sheet’ (Figure 2) and then substitute that respondent with the very next respondent on the 
sample list.  

Note: It is crucial that fieldworkers clearly record in the non-response spreadsheet the details 
of each unsuccessful interview and the reason for substitution (drop-down options are 
included). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


