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FOREWORD

| have pleasure in presenting the Annual Performance Plan (APP) for the Culture, Arts,
Tourism, Hospitality and Sport Sector Education and Training Authority (CATHSSETA) for the
period 01 April 2019 to 31 March 2020, which is presented in terms of the Skills Development
Act (SDA) (Act 57 of 1998), which regulates SETAs, and the Public Finance Management Act
(PFMA) (Act 1 of 1999, as amended).

This document is informed by the CATHSSETA Sector Skills Plan and CATHSSETA Strategic
Plan. This document is also in aligment with the national and provincial priorities, as reflected
in the National Skills Development Strategy (NSDS) 11, the National Development Plan (NDP)
and the Medium-Term Strategic Framework (MTSF), with particular focus on Outcome 5,

which is “a skilled and capable workforce to support an inclusive growth path”.

The Strategic Plan (SP) from which this APP is derived, has also been revised and updated
to align with the National Treasury’s Framework for Strategic Plans and Annual Performance
Plans (2011). This APP positions CATHSSETA to drive delivery to our stakholders and to the
economy by using innovative approaches to performance, in line with CATHSSETA's vision,

mission and values.

In the current period, the focus is towards building organisational capacity and inculcating
a results-oriented and performance-driven culture. The education and training landscape
is constantly changing and the continued survival of CATHSSETA depends upon the
organisation embracing change and continuing to address increased demand for its
services against limited resources. The focus of performance in the medium-term will require

introducing mechanisms to address:

+ Technological advancements

* Qualification review

« Training provision

* Analysis of skills needs

*  Workplace — based learning and experiential learning
* Mentoring and coaching

* TVET capacity building

* Increased partnerships

* Transformation in the sector
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One of the interventions that CATHSSETA has already implemented is the establishment of
regional offices to address the historical challenge of stakeholder access to its services. The
regional offices will be instrumental in addressing the above deliverables. They will be key to

CATHSSETA meeting the increased demand of its services.

In conclusion, | would like to take this opportunity to express my commitment to support the
organisation as it continues to concentrate on delivering excellent service to its sector and

stakeholders through performance and intent outlined in this APP for the period 2019/20.

| also thank our stakeholders for their valuable contribution for providing information and data
for this APP. CATHSSETA will seek to leverage these engagements to further its positive

contribution to society into the future.

Victor Ramathesele (Dr)
Chairperson of the Board: CATHSSETA
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OFFICIAL SIGN OFF

It is hereby certified that this Annual Performance Plan:

» was developed by the Culture, Arts, Tourism, Hospitality and Sport Sector Education and

Training Authority under the guidance of the Board,

* was prepared in line with the revised 2015/16 - 2019/20 Strategic Plan of the Culture,
Arts, Tourism, Hospitality and Sport Sector Education and Training Authority,

« accurately reflects the performance targets which the Culture, Arts, Tourism, Hospitality
and Sport Sector Education and Training Authority will endeavour to achieve, given the

resources made available in the budget for 2019/20.

Keitumetse Lebaka (Ms)

;
Chief Executive Officer Signature:

Victor Ramathesele (Dr) _ ]-&J
Chairperson of the Board: CATHSSETA Signature: (TL}*C}(D
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PART A: STRATEGIC REVIEW
1. UPDATED SITUATIONAL ANALYSIS

1.1 Performance Delivery Environment

CATHSSETA delivers its services to a diverse economic sector comprising six (6) sub-
sectors. Each of these sub-sectors remain unique and play a significant role in the economy
and the quest for social cohesion. The table below captures a description of the sub-sectors
that CATHSSETA supports and highlights some of the economic contributions made by each

sub-sector.

Table 1: CATHSSETA Sub-Sector Summary
The Arts, Culture and Heritage sub-sector encompasses the production of arts,
crafts, designer goods and souvenirs, casting for film, television and theatre, the
dramatic arts, entertainment, museum activities, monuments and the preservation
Arts, Culture and | of historical sites and buildings, the management and operation of museums,
Heritage cultural and heritage activities, music and theatre, as well as arts councils and
their activities. Within this sub-sector Cultural and Natural Heritage sites generated
approximately R5 billion in 2016, 38% of which is reportedly generated indirectly
(South African Cultural Observatory, 2017).

The Conservation sub-sector includes hunting and trapping, the activities of
conservation bodies, game parks, reserves, wildlife parks, zoological establishments
and botanical gardens as well as wildlife conservation including the green economy.
The sub-sector contributed R20 billion to South Africa’s GDP in 2015 (Dry, 2015).
Beyond 2015, there is a lack of comprehensive data on the economic contribution
of the overall sub-sector.

The Gaming and Lotteries sub-sector consists of gambling, licensed casinos, the
National Lottery, the operation and management of horse racing events, clubs and
academies, totalisators, bookmakers, limited pay-out machines (LPMs) and bingo
operators. The Gross Gambling Revenue (GGR) increased by 9.6% from R21.8
billion in 2014 to R26 billion in 2016, and R27 billion in 2017 (National Gambling
Statistics, 2017). Casinos accounted for the highest proportion of GGR (66.4%) in
2017.

The Hospitality sub-sector comprises hotels, motels, boatels and inns, guest
houses and guest farms, bed and breakfasts, the management and operation of
game lodges, caravan parks and camping sites, restaurants and tearooms with or
without liquor licenses, fast food establishments, take-away restaurants, caterers
Hospitality and catering services, timesharing and bioscope cafés. Total income for the Tourism
accommodation industry increased by 3.6% in 2017 compared to 2016. In 2017,
the main contributors to the year on year increase in income from accommodation
included hotels and ‘other’ accommodation (excluding hotels, caravan parks,
camping sites and guest houses) (StatsSA, 2017).

Conservation

Gaming and
Lotteries
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The sport, recreation and fitness sub-sector includes sporting activities, sport
federations, the operation and management of sporting facilities, clubs and sports
academies, the promotion and management of sporting events and activities
both motorised and non-motorised, amusement parks, recreational and cultural
activities, the operation and management of recreation parks, beaches, fairs, shows
and facilities, and the operation and management of health and wellbeing centres,
including hydros, spas and fitness centres. Global sports sponsorship spend were
forecast to reach over $62 billion and global sporting media rights spend were
expected to contribute $5 billion in 2017.

The tourism and travel sub-sector consists of inbound and outbound tour operators,
safaris and sightseeing bus tours and trip operators, inbound international flights,
travel agencies, the renting of land transport equipment, event and conference
management, the operation and management of convention centres, tourist
Tourism and information centres, car hire and tourism authorities as well as guides including
Travel adventure, mountain, river, and others. The travel and tourism sector contributed
R402 billion in 2016 (9.3% of GDP) and R412.2 billion in 2017 (9.4% of GDP). This
is largely owing to leisure travel spending (inbound and domestic), and business
travel spending accounting for the largest proportion of travel and tourism GDP in
the country.

Sport, Recreation
and Fitness

The table below provides an overview of the number and size of enterprises registered with
CATHSSETA. The nature of the sub-sectors is characterised by Small Enterprises (SEs),

with over 94% of the registered entities falling under this category.

Table 2: Number and size of enterprises registered with CATHSSETA

Size of Entity Number of entities , .
Sub-sector 0-49 50-149 150+ registered with 00 M0
sector
Employees Employee Employee CATHSSETA

Hospitality 19 635 769 397 20 801 68%

Travel & Tourism 2880 87 85 3 052 10%

Arts, Culture & 2 262 67 60 2389 8%

Heritage

Sport, Recreation 2 302 80 58 2440 8%

& Fitness

Conservation 1564 35 32 1631 5%

Gaming & Lotteries 314 55 70 439 1%

Total 28 957 1093 702 30 752 100%

Source: CATHSSETA SMS 2018

The total number of levy payers increased by 7% from 6717 in 2016/17 to 7246 in 2017/18.
Out of the total 30 752 entities registered within the sector, only 24% contribute to skills levies.
Almost 50% of the levy income received, as regulated, is directed to Professional, Vocational,

Technical and Academic (PIVOTAL) training interventions in the sector. Small Enterprises
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with an annual payroll of less than R500 000 are exempt from paying the skills levies and
submitting Mandatory Grant applications. This poses a challenge for CATHSSETA to collect
robust data and give a comprehensive view of the sector for determining skills demand.
CATHSSETAIs currently conducting various research studies to support and ensure informed
skills planning, namely; a Track and Trace study on beneficieries of learning programmes
for the 2014/15 to 2015/16 cohort; an Occupational Shortages report on targets achieved
against Occupational Shortages identified in the 2018/19 Sector Skills Plan (SSP); Training
Analysis on 2016/17 planned training against 2017/18 achieved training interventions; as
well as a Feasibility Study to assess the need for a Work Readiness Programme (WRP) in
the sector. CATHSSETA will also be conducting an Impact Assessment study for the period
2016/17 to 2018/19 on CATHSSETA funded and non-funded learning interventions.

The SETA also consults with key stakeholders in the different sectors, to not only enrich
its data, but to also address issues that hinder implementation of skills development
interventions. Secondly, the predominance of SEs impacts on the quantum of levies received
from employers which results in a significant gap between the available financial resources

and those required to address occupational shortages in the sector.

Cabinet approved the institutionalisation of a National Minimum Wage Bill in November
2017. Raising wages to a prescribed minimum level when economic performance is low will
most likely impact employment negatively, particularly within those less experienced groups
(ages 15 to 35). While the Bill is expected to improve the living conditions of millions of South
Africans and foster economic growth, service sub-sectors such as the Hospitality and Travel

and Tourism remain uncertain on the effects of the Bill on their sub-sectors.
1.2 Organisational Environment

1.2.1. Management Capacity

The implementation of new processes to improve the capacity of existing management are
critical for the long-term performance and value offerings of CATHSSETA. These processes
will entail establishing credible Sector Skills Plans (SSPs), Strategic Plans (SPs) and Annual
Performance Plans (APPs), management information systems and standardised procedures

to ensure desired outputs and client satisfaction.
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1.2.2. Governance

In April 2018, the Minister of Higher Education and Training appointed an Accounting
Authority, comprising members with extensive knowledge and experience in the designated
sub-sectors. This APP will benefit from the oversight and governance function to be performed
by the Accounting Authority. CATHSSETA established Board committees to further strengthen
governance and accountability. The newly established committees include Executive,
Finance and Remuneration, Audit and Risk, and Governance and Strategy. They will play
an oversight role to ensure the SETA maintains exceptional performance standards. Each of
these committees have developed and adopted Committee Charters that respectively outline

their functions and responsibilities.

The implementation of this APP will be the responsibility of the Accounting Authority
appointed in 2018 as per Government Gazette No. 39394 of 2015.

2. REVISIONS TO LEGISLATIVE AND OTHER MANDATES

The NSDS Il has been extended from 01 April 2016 to 31 March 2020, as per Government
Gazette 39263. In line with the extension of the NSDS Ill, CATHSSETA has been

re-established in terms of Government Gazette 39260.

It is envisaged that the proposed SETA landscape and the implementation of the White Paper
on Post-School Education and Training, may result in significant changes to CATHSSETA’s

legislative and other mandates.
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Relating expenditure trends to strategic outcome oriented goals
+ The5.6% percentage change in revenue income between 2018/19 to 2019/20 is estimated
based on current market returns. The revenue growth rate between 2019/20 and 2020/21

is projected at 5.5%, taking into account anticipated inflation adjustments

+  CATHSSETA currently has four programmes, i.e. Administration, Skills Planning, Learning
Programmes, and Quality Assurance. The prescribed programme structure allowed for

the programme allocation to be revised for the period 2019/20, as follows:

Programme No Programme Name Programme Budget Budget: 2019/20
1 Administration Administration (current) 48 488
expense
2 Planning Transfers and subsidies 97 731
3 Learning Programmes | (supported through mandatory 215 274
4 Quality Assurance and discretionary grants) 7 938
Total 369 431

+ Forthe budget above, interest earned on cash reserves is estimated between R24 million
and R25 million. This will be used to fund learning programmes’ requirements, including

any excess transferred from Mandatory Grant reserves, should any be realised.

+ With regard to administration expenditure, CATHSSETA has challenges to maintain this
expenditure within the set threshold, of which the Executive Authority has been appraised
accordingly and the necessary approvals have been granted in this regard. Whilst section
14(3)(b) as read with sections 14(3A)(a) and 14(3B) of the Skills Development Levies Act
of 1999 states that a SETA may not use more than 10.5% of the total employer levies
received in any year to pay for its administration costs in respect of that financial year.
CATHSSETA has been unable to remain within the 10.5% administration cost limitation
as a result of having a lower base of levy collection compared to other economic sectors.
CATHSSETA is embarking on a revenue growth initiative in order to grow the revenue
base which, in turn, will result in expenditure being within the set thresholds in future

years.

* Abreakdown of the costs for each programme is provided in the following tables:
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Programme 1: Administration

Admin (7.5%)

Mandatory Discretionary for Project
Sub Programme Name Grants Grant Management
(20%) (49.5%) Cost
R'000 R'000 R'000 R'000
1.1 Corporate Services 30 201 - - -
1.2 Finance 8762 - - -
1.3 Governance 9 525 - - -
48 488 - - -
48 488

Programme 2: Skills Planning

Admin (7.5%)

Mandatory Discretionary for Project
Sub Programme Name Gra?ts Grarolt Management
(20%) (49.5%) Cost
R'000 R'000 R'000 R'000
2.1 Research Agenda - - 4 970 403
2.2 Sector Skills Plan - - - -
2.3 Mandatory Grants - 92 358 - -
- 92 358 4970 -
97 731

Programme 3: Learning Programmes

Admin (7.5%)

Mandatory Discretionary for Proiect
Sub Programme Name Grants Grant Manage:nent
() 0,
(20%) (49.5%) Cost
R'000 R'000 R'000 R'000
# of Learners entering (enrolled) - - 32 947 -
LEARNERSHIP programmes
# of Learners entering BURSARY - - 26 664 -
programmes
# of Learners entering SKILLS - - 24 971 -
programmes
# of learners entering internships - - 15 840 -
# of TVET learners placed in a WIL - - 41 292 -
programme
# of ARTISANS entering training - - 15650 -
programmes
# of learners supported through - - - -
industry funded interventions
# of performance information reports - - 3 005 -
produced
# of evaluation reports on - - 2679 -
CATHSSETA regional offices
- - 35703 16 523
198 751 16 523
215274
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Programme 4: Quality Assurance

Admin (7.5%)

Mandatory Discretionary for Project

Sub Programme Name Gra?ts Gragt Management

(20%) (49.5%) Cost

R'000 R'000 R'000 R'000
4.1 Provider accreditation - - 455 -
4.2 Qualification development - - 5 340 -
4.3 Certification - - 616 1527
- - 6 411 1527
7938

Annual Performance Plan 2019/2020




ROGRAMM
UB-PROGRAMM
LANS




. . . . aAle|NWND Kuspenm | SUOHPUOD PUE SWLIS) [eNjoBjuOD | . .
%001 %001 %001 %001 VIN -UoN [18uenp [eBa| ynm jueldwos s1oenuo 9, A" — M_‘%ﬁ_wﬁw e
pajuswa|dwi sjuswabebus | . . . T —

L Z Z L 9 aAlje|InwND Aauenp JOPIOYBYEIS Y1 ISSHLYD 10 # LLLL 11984}8 ysi|igels3

pu€ N 0z/610¢ adA)
jobue] Bunuoday
sjebae] Ausyuenp lenuuy jobae)

pouiad

Buodey Jojedipu] aduewoudd Aay 9A1323lqO o163je13S

Annual Performance Plan 2019/2020

02/610¢ Jo) syabuey Alueuenb aanoslqo oibajensg

suuie] [ebaj ejqeaidde yum jueldwod sjoesjuod Jo 9, Ajsnoinaid,

SUONIPUOD puE SWI8) [en}oeuoD

0, 0, 0, v)
%001 %001 %001 +*%001 VIN VIN VIN [£60] Ui 1ueIdWOD SIPBNLOD %

AN suonouny
S92IAIBS 9)elodlod | |77

pajuswa|dwi syuswabebus

9 9 9 9 9 9l VIN L BAIIOBYS ysiiqelsy

Jspjoysxels VI3SSHLIVO 40 #

Zz/Lz0zZ 12/020Z 02Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ

aouew.opiad Jojedipu] aduewoudd Aay 9A1323lqo o163je13g
4S1IN pajewns3y 9oUBWIO0LIdd [eN}oyY

2/1.20z 0} 02/610¢ 10} sjobie} [enuue aAnda(qo oibsjens
S921AI3g 9jelodiod 17| sawwesboud-gng
"ABOJOUYDS]| UOljBWLIOU| PUB ‘SB2JN0SaY UBWNH ‘©@2UBUIBAOL) ‘@ouUBUl{ ‘S82IAI8S d)jelodio)

‘sawwelboid-gns Buimojjo) ay} sesdwod swwelbold siy] ‘poddns aanedisiuiwpe pue ajelodiod ‘Ayjoeded juswabeuew uieyd Alddns pue

[eloueul} punos ‘uswabeuew olbsjens Buipinoid AQ e)epuew S)I UO JAIBP O} V1JSSHLVD olgeus o) si swwelbolid siyy Jo esodind ay|

uoniesjsiuiwpy ;| swwelboid L'y
02/610Z YO S1IDAYVL ANV SHYOLVIIANI IONVINHOSYId ‘SIAILIArG0 JIDILVYLS ‘STANNVIOOUd v

SNV1d JNNVIOO™Ud-9NS ANV FNINVHOOd -9 1iVvd




sossao0.d Juswabeue)

A ureyp Alddng oy | L°Z'L
aouaJlaype ainsug

aAlle|InwND Vdddd UM aulj ul sessas0ud
%00L | %00L | %00L | %00L | %00} “UON Aispeno Juewanood WS 10 %

wb pu€ pNC 02/61L0¢ ¢Q>._.
jobue) Buipoday
s)abue] Alenenp [enuuy 19b.ue)

pouad

e Jojeaipu] asuew.iopad Aay annoalqo o1b6ajens

0Z/610z Joy} syabue) Alieuenb aanoslqo oibejens

suug)] [ebs| sjqeoidde yum jueldwod sjoesyuod Jo 9, A|snoinaid,

sossa00.d Juswabeue))

L'zl ureyo Ailddng 0y | L2'L
aoualaype ainsug

Vdddd Yum auij ui sesseooid

%00L | %00} | %00L +%00} VN | VN | VN JUewemnooid oS 10 %

Zz/Lz0zZ 12/020Z 02Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ

aouew.opiad Jojedipu] aduewoudd Aay 9A1323lqO o163je1)S
4S1IN pajewns3y 92UBW.IOLId [BN}OY

22/1202 01 02/610Z 10} syobue) jenuue aAnoafqo a1bajens

aoueuld :z'} swwelboid-qng

Annual Performance Plan 2019/2020




Annual Performance Plan 2019/2020

sjodal
. . . ) . SAIBINLN AusLen lpne |eulalxa pue [eulajul |
%0 %02 %02 %08 el 0] [euenp snoinaid Ul papiodel salousIoLep elLel
[0JIUOD |euJB}UI JO UOONPAl %, V13SSH1VO
l L L l ¥ aAle|InwINg Ausuenp SMaIND JB)SIBBI NS JO # | Z'L°E"L 1€ SouBuIan0b | g7}
poob sjowold
so|diound
o 0 o 0 o aAlle|nWND £ d o
%001 %001 %001 %001 %001 ~UoN [suenp IYsiopesT pue 8OUBUISACD | L7L'E"L
Al Buy jo uonejyuswaldwi o,

pu€ oNC 02/6102 adfy
yob.ue] Buijioday
sjobie] Auayuenp lenuuy jobue)

pouad

Buiodey Jojedipu] aduewoudd Aay 9A123lqO o163je1)g

02/610z Jo) sy1obuey Alueuenb aanoslqo oibajens

suodal

Jpne |eulalxa pue [eulajul |
snoinald ul pauodal salouaiolap eel
[0JIUOD |euJB}UI JO UORONPAI %, V13SSH1VO

Smalnal Ja)siBal sl Jo e Je eoueusanob | Lg’L
14 14 14 14 14 V/N V/N I 1SI qSUJO# |2 L'EL p0OB 910WOIy
so|diound

%001 %001 %001 VIN VIN VIN VIN diysiepeaT pue 8oUBUIBAOD | |'L'E")
Al Bury] jo uonejuswaldwi %,

%001 %001} %08 VIN VIN VIN VIN

Zz/Lz0zZ 12/020Z 02Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ

aouew.opiad Jojedipu] aduewoudd Aay 9A123lqo o163je1)g
4S1IN pajewns3y 92UBW.IOLId [BN}OY

22/1202 0} 02/61.0¢ 1o} syob.e} [enuue aAnda(qo oibslens

92UBUIBAOY) ¢’ awwelboid-gng




uerd 90I0PHIOM PAJ|IS B
%0¥ - %0¥ - %08 anjeinwny | Ajenuue-ig | Buiuies panoidde sad se Buiuten | Z'L b L mc_c_m\umm: pue mc_a%_m;mv
paAIeoal Jey) seakojdwa Jo 9, q “_m_w_w,\,w_wcomogwoowww Lyl
aAleINWND o UBWNY JO UORESIHN
%8 %8 %8 %8 %8 uoN Aeuenp a)es Aoueoen aakoldwa Jo % | L' LY L OAIOOUS BINSUT

pu€ NG 02/610¢ adA]

pouad

jobue] Bunoday Buodsy

syabue] Apapenp [enuuy jobue]

Jojedipu] aduewoudd Aay aA323lqo o163je13g

02Z/610¢ Jo) syabuey Alueuenb aanoslqo oibajens

dSM 40 uonejuswajdwi 9 Ajsnoiraid,

90J0PIOM PI||I3S B
ueyd Buiuiejas pue Buidojonsp
%00l | %001 %08 %001 %00L | «%S¥ V/N | Bulures paroisdde Jad se Buiutesy | 21471 Aq uonesiuebio
panladal jey) seakojdwa Jo 9, oy Ul seounosay |+ 7'H
uewny Jo uonesljin
%8 %8 %8 %8 %8 %8 %S| ajel Aoueoen aaholdwia Jo % | LL'1'L aA1199)J aInNsug

12/020Z 0Z/6L02 61/810¢ 8L/LL0Z LLI91L0Z 9LISLOZ

aoueULIOLdd Jojesipu] asuew.ojiad Aoy aAnoalqo os169jens
4S1IN pajewnsy 92UBWLIOLID [eN}OY

22/120Z 0} 02/61.02 10} syoble) [enuue aAnoalqo oibsjens

$921N0SdYy uewnH :§°'| swwesboid-qng

Annual Performance Plan 2019/2020




Annual Performance Plan 2019/2020

aAll|NWND swaysAs ABojouyos|
%06 %06 %06 %06 %06 ' -UON Apspenp Ayjigepene waeyshs 1% | L°L'GL uoiewJoU| JuUaIdIe | L°G'|
pue 2308y Ulejuie|y

¢ 02/6102 adAL
2%

pouad

jobie] Bunoday Buipodey

syabue] Apapenp [enuuy jobie]

Jojedipu] aduewlouad Aay aA323lqo o163jeng

02Z/610¢ Joy} syabue) Alueuenb aanoalqo oibajens

swia)sAs ABojouyoa|
%06 %06 %06 %001 %001 V/N %001 Angejiene weyshs 11 % | L°L'G') uoljewloju] jusioys | LG
pue 8A1j08Yd Ulejule|y

Zz/Lz0zZ 12/020Z 02Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ

aouew.opiad Jojedipu] aduewoudd Aay 9A123lqo o163je1)g
4S1IN pajewns3y 92UBW.IOLId [BN}OY

22/1202 0} 02/61.0¢ 1o} syob.e} [enuue aAnda(qo oibslens

(1) ABojouyos9] uonewsoyu] :g'| swwesboid-gng




Bujew-uolsioap pawojul
%001 - %05 - %001 aAeInWNY | Ajlenuue-ig | paasiyoe epusbe yolessal Jo % | L'L'L'Z poddns o} yosessal | |'L'g
J10}J08S UOISSIWWO0YD

0Z/6102 adAL
jobie] Bunoday
sjabue] Apayenp [enuuy jobie]

b

pouad

Bunodey J0jeaipu] asuewaopadd Aay annoalqo oi1bajens

0Z/61 0z Joy} syabuey Alueuenb aanoalqo oibajens

suwe} jebsj sjqeaydde yyum jueljdwos sjoeuoa Jo 9, Ajlsnoiraid,

Buryew-uolsiosp pawL.iojul

%001 %001 %001 %001 %001 %08 %08 paAsIyoe epuabe yosessal Jo % | 1'1'1'C Moddns o} yosessai | |'1g
J0}08S UOISSIWWO)

Zz/Lz0zZ 12/020Z 0Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ
aouew.opad Jojedipu] aduewoudd Aay aA323lqo o163je3g

4S1IN pajewns3 aouewW.IoLIdd [en}oy

22/1202 0} 02/61.0 1o} syob.e} [enuue aAnda(qo oibelens

yoJeasay :}'z swweiboid-gng

"(H1V/dSM) siuels Alojepuely pue ‘Buiuueld s||NS J0}08S pue oibajens
‘yoleasay ay} ‘a1 spun Buimoj|o} ayy saslidwoo swwelbold siy| seAndalqo aibajel;s paulwislepald ] JSSHLIVYD 94} JO JuswaAalyoe

ay) 0} Buipes)| ‘Buew-uoIsIoBp Juswabeuew SWIOJUI Jey) S82IAI8S Uoljew.lojul aouewlopad apirold o) si swwelboid siy) Jo esodind ay |

Buluueld s|IYS :z swweibold ¥

Annual Performance Plan 2019/2020




Annual Performance Plan 2019/2020

_ _ ] _ ] aAlle|nwino Ajlenuuy YV 8yl ueld s|iMs
-UoN Aq panoidde 4SS payoieasay

ub o€ oL ozeLoz adAL

Viee Joj08g a|qipaJo e dojanaq lee
pouad

jobie] Bunoday Buipodey

syabue] Apapenp [enuuy jobie]

Jojedipu] aduewlouad Aay aA323lqo o163jeng

02Z/610¢ Joy} syabue) Alueuenb aanoalqo oibajens

LAACH ueid s|iMs

r b b F V/N F F Aq panoidde 4SS payoiessay Vlee 10}083 9|qIpald e dojaas

L'¢¢

Zz/Lz0zZ 12/020Z 02Z/6102 61/810¢ 8LILLOZ LLI9LOZ 9LISLOZ
aouew.olidd Jojedipu] aduewoudd Aay 9A123lqo o163je1)g
4S1IN pajewnsy 3oUBWIONAd |[BN}OY

22/1202 0} 02/61.0¢ 1o} syob.e} [enuue aAnda(qo oibslens

ue|d SIS 103098 :Z'Z swweiboid-gng




suoneoldde
aAle|NWIND .
- - 08¥ - 08y -uo Allenuuy jues Aiojyepuely Bumiwgns | €°1°¢'2
N
stahojdwa bBuiked-Ang| [jewsS JO #
SATRINWNG suoneoidde juelo sjuelb
- - 0ze - 0ze nel o Ajlenuuy | Alorepuepy Bumiwgns sisAojldwe | z'L°€'2 Buiwieo siohojdwa | |'€'Z
N Buifed-Ans| winipaw JO # Buifed-Ans| pyoddng
suoneoldde
aAle|NWIND o
- - 0ze - 0ze “uoN Allenuuy juen Aiojepueiy Bumiwans | 1°}g°g
siahojdwae Buiked-Ans| abie| Jo #

wb py€ pNC 02/61L0¢2 ¢Q>._.

pouad

jobie] Bunoday e

sjabue] Apayenp |enuuy 19b1e]

Jojeaipu] asuewiopad Aay aanoalqo o1b6ajens

0Z/6102 Joy} syabue) Alueuenb aanoslqo oibajens

suoneoldde
00S o6Y 08v 09t 09t 09t oct juels Aioyepuey Bupiwans | €°1°¢'2
siakojdwe Buiked-Ang| |lews Jo #

suoneoldde jueis) sjuelb
ove 0ge 0z¢ G0€ 00¢€ G0g 0S¢ | Aojepuepy Bumiwgns sishojdwe | 2'L°g°Z Buiwieo siehojdwa | L'¢¢
Buifed-Ans] wnipaw Jo # Buifed-Ans] yoddng

suoneoldde
ove 0€Z 022 G02 502 102 902 el Aiojepuey Bupiwans | L'L'g'g
siahojdwa Buiked-Ans| abie| Jo #

ZzILZ0zZ  12/020Z 0Z/610Z 61/810¢ 8L/LL0Z LLI91L0Z 9LISLOZ
@ouewWIOMad Jojesipu| asuewopad Aoy aAloalqo 216ajens

4S1IN pajewnsy 92UBWLIOLID [N}y

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

sjueis) Aiojepuepy :¢'Z swweliboid-gng

Annual Performance Plan 2019/2020




I
S
o
000 09 H s LLe LLLe jueynsuog |9Ael] | ¢0Lgey-2102 | WSLNOL @ |9ABlL m
©
000 09 d / VLILe ‘LLLe Jojessiuiwpy spods | GOLEYL-2L0Z ssauji4 9 b
000 08 ¥ sl oriesle sioneuniolg | G069zz-2 10z | UONERIO9Y Hods :
000 09 / VLrLreLe BYd | LoveEYE-L102 m
00008 o A oLLe‘gLLe Jabeuey jueinejsay Ayjeydson E
- 1o (pasusi) 9jen L0clyl-L10¢C m
000 09 / ViILe e T
e e JeolO soueldwo) _ SolIej0T
000 09 d / VILe e suonesadQ Buiwes 916G€¢-210¢ 9 Buies)
000 09 H / VLre LLLe Jebuey ied | L0€€12-2102 uoljeAlasuo)d
000 09 H i VLLe LlLLe jueynsuo) sbejueH | 902£92-2102
000 09 ¥ / vLLeLLLe 19661y | 1051592102 abejlsH
, L Jayoes| %% 81NN ‘SHyY
000 08 d 9L'L'eGLLE ooUBQ UOIN] BIEAL 20GG¢ee-210¢

Buiuiea]
pajeibiaju|
YIOM

awuwebo.ud
sliMS

diysuiajuj

SO U diyssouses Aiesing uonednod 9P02D 10329G-gn
1500 Jun nednooo uonednaoo yo9s-qng

V13S 3H1 A9 A3INNV1d NOILNIA¥ALNI

22/120Z 01 02/6102 10y} syebie) [enuue aAnoslqo oibsens

(dSS) ueld s|IMS J0}08S 02/61.02 VLISSHLYD 8u} ul payiusp! sl TYLOAI
V13SSHLVYD 02/6102Z U} saulpno mojaq a|qe} 8y "sawwelboid (TV.LOAId) BuluiesT olwepedy pue [edjuyds] ‘[euoiiedoA ‘[euoissajold Ul
slauses) Buijjolus Aq J0joas ayy ul paiiiuapl sdeb s|jiys pue sabepoys [euonednado ay) sassalppe | ¢ swwelboid-gns ‘4SS ay) wody Buimol4

sawuwelibouid pajoaliq AjeuonednoaosQ :L°¢ swwesboud-qng

“90uEBpINg Josie) pue ‘Buiiodey pue uonenjea] ‘Buuoliuoly ‘syosfold [eroeds ‘sewwelbold pajoalip AjjeuonednooQ ‘sestidwoo swwelboid

SIY| "J10}08s 8y} Jo} sadlAles poddns apiaold pue juswdojanap s|s Jo Aiaalep ay) ajeyjioe; pue sdiysiauped saysiigeise swwelboud siyg

sjoaloid pue sawwelboid Buiuiea :¢ sawwesbolid £y




swuwelbolid uonednaop o
68¢€ 69¢ 0S¢ VIN VIN V/IN VIN 1AL € UO siouesT Jo # vLLLe
sowweJBoid ONINIVHL | .., -,
8l¢c 80¢ 961 qcl €Ll G9¢ 0S Buna|dwos SNYS|LYY 1O # cLLLe
sewwelboid ONINIVHL ey
162 llC 192 YAZ4 8G¢ YAZS 0oL BuLIsIUS SNYSILYY JO # clle
sewwelboid dIHSNYILNI ey
689 1GS Gcs G.¢ 009 A7) «08G Uo sayenpels) pakojdwaun Jo # e
sewwelboud Bunajdwoo
soz | zsz | sz 051 o0z | sz | rzb S pafordus 1o 7 | O FE
sawwesbold STIMS o
€G¢ 9ee LLE 00¢ 00S L 00v 00¢ Bulsius sisutes] pakojdws Jo # 6'L°L'E
sowwelboid SIS Bunajdwod L
1GS A €cs *TA4 00S 761 0S¢ siautea] pakojdwaun Jo # g'LL'e
sowwesboid gTMS Bunsyue | sawwesboid TVLOAId
Yy 9¢. 869 0S8 00l | 100 L 00S sJautes] pakojdwaun Jo # L'LLe Ul PaJ|0IUS SIBUIED| JO | |'L'E
sowwelboid Alesing 8quunu sy} ssea.ou|
Zle 16¢ 08¢ gee 059 14513 <81 Uo sisusea] pakojdws Jo # 9'l'L'e
sawwelboid Alesing o
9/8 €8 181 G.¢ Gg9 269 oA, Uo siauiea pafojdwaun Jo # gLle
sawuwelboud
19¢ ¥S¢ ove 0sL 00¢ 18¢ 66€ dIHSYANYY3T bunejdwod | ¢1°)°¢
siaulea] pakojdwa Jo #
sewwelBboid JIHSHIANYYIT| ...
9G¢ 6e€ 0ce 00¢ 0S¢ 601 861 Busius sisutes] pakojdws Jo # e
sawuwelboud
2se Ggee 9le 00¢ 0S¢ 98v 00¢ dIHSY3INYY3T Bupsdwod | Z°L'L°¢
slauiea] palojdwaun Jo #
sawuwelboud
69 VA4% ey 00¥ 00¢ ¢0S 009 dIHSHANYVY3 T buusue | |L7L'g
siauiea] palojdwaun jo #

ZzILZ0Z  12/020Z 0Z/6102 61/810¢ 8L/LL0Z LLI91L0Z 9LISLOZ
aouewIouad Jojesipuj asuew.opad Aoy aAloalqo s16ajens

4S1IN pajewns3 92UBWLIOLID [eN}OY
22/120Z 03} 02/61.02 10} syoble) [enuue aAnoalqo oibsjens

Annual Performance Plan 2019/2020



13V Bunsjdwoo pue bulisjus sisuies Jo # A|snoineid L'z L €,

1dY ul pebebus suonnysul yum pajustusidwi sjosfoid diysieupied Jo # Ajsnoineid 9L L L €,
ousLiadxa aaejdyiom Bups|dwoo pue bulisjus sisuiea] A)sioniun Jo # Alsnoinaid GL L L g,
aswiweiboid JiMm e bunseidwoo pue bulisjus sioulea] | AL 4O # Aisnoinaid $1L°L L g,
sawiwelboud diysuisyuy bunsjdwoo pue bulsjus sisuies] pakojdwaun jo # Aisnoineid LL L L €,
sewweiboid Aiesing bunsjdwoo pue bulisjus siauiesa] pakojdws Jo # Ajsnoiraid 9L L g,
sowwesboud fiesing bunsjdwoo pue bulsjus siauiesa] pakojdwaun Jo # Ajsnoineid G L L €,

14 4 14 % € 0 0 papoddns suolun Jnogejo # | ¥'eLE
8 8 8 8 9 0 0 payioddns eele d
SOgD/SOJN/SOON JO # JUSWAOIASP SIS |-
ybnouyy suonesiuebio | 1€
14 14 14 14 € S VIN pepoddns seAnesado-00 40 # | Z'€'L'E | 01995 0) poddns esesiou]
902 961 G8l G/l 00} 0 0 papoddns Ajpoauip s3S Jo # e e
sowuwelboid | 3y Bunajdwood . nDE DUE zoﬂo_u%ms_vm .
€0l 86 €6 0. VIN V/IN V/N oue Buisseooe siousea jo #| + ¢ HE|  HNPEPUB UINOAJO SIS | 27| g
|[oA8|-Anua ssalppy
62 /2 9l b VIN VIN VIN 1dY uo sisuiea pakojdwe o # | LLL°L'E
sousuadxe aoejdiiom | sewwelboid TVLOAId
444 €Zy 66¢€ 743 006 91z 921 uo siousee Aysionun o # | OV HE Ul pa||oJUS SJAUIEd| JO | | LS
swwelbord — Jaguinu ay} asealou|
7161 €8l 0zl 16€1 0S2Z | €6£1 | L0971 M e uo siousee (AL o | SEVVE

Zz/LZ0Z  12/020Z 0Z/6102 61/810¢ 8L/LL0Z LLI9L0Z 9LISLOZ
aouewIouad Jojesipuj asuew.opad Aoy aAloalqo s16ajens

4S1IN pajewns3 92UBWLIOLID [eN}OY

(panunuon) zz/120Z 0} 02/6102 10} syoble) [enuue sAnoa[qo oibsjens

Annual Performance Plan 2019/2020




awuwelbolid uonednoo

0S1 - 0S oSl 0S¢ aAlle|jnwuny Apspenp 1/\L & Uo SisuiesT JO # 7L'LLe
sawwelboud
- 99 | 9 | w9 961 omeinwng | Auepeno | g S IO E ONEIVER | eve
sawwelboid
- /8 /8 /8 19¢ aAlle|nuiny Auspenp BuLsIuS mz<M__./_r_w__/GM\w_w cllLe
sawwelboid diysuloyu| o
€le - - cle Gcs anneinwng | Ajlenuue-ig Uo sejenpels) pakojdwaun Jo # e
sowuwe.boid Bunejdwoo
08 - 6. | 6L 8ez ongenwng | Aueyeno S paforduss 1o 5| OV FE
sawuwelboid
- 90l 90l G0l AR aAlle|nuiny Ausuenp BuLIeIUS SiouIEsT um>o_amhw._hww 6'L'L'¢E
sowuwe.boid Buns|dwoo
o6b | - | oeL | ern | szo ongeinwng | Auspeno conieo notadueun o | BVVE
sowuwelboid Bulisjua
- | zez | zez | vez | ee9 ongenwng | Aueyeno Souon poforduoun o g LVVE
sawuwelboid Alesing o
06 0¢ ocl (017 08¢ aAlle|nuiny Ausuenp Uo sieulea paojdws Jo # 9'L'Le
sowwelboid Alesing o
AL - - Gl¢ 181 aAlle|jnwuiny Apspenp Uo sisuses] pakojdwaun o # gLLe
sowuwelboid
0L G8 G8 - ove aAle|nwinD Apspenp dIHSY3ANYY3T Buneidwod | ¢'L7L°g
sJaulea pakojdwa jo #
sawuwelboid
- oLl oLL 00l 0ce aAlle|nwuiny Ausuenp BuLoIuS w._oEmw%_w_v._mww__MHM_W%M eLLe
sowuwelboid
00} 901 oLL - 9l¢€ aAllejnwny Auspenp dIHSYANY Y3 bune|dwoo aglle
sJauJea pakojdwaun Jo #
sowuwelboid
- ol 443 ol acy aAlle|nwny Auapenp dIHSY3ANY Y3 buusyus LLLe

pu€

s)abue) Apapenp

pNC

02/610¢
jobue]

jenuuy

adAL
Buiioday
jobue]

pouad
Bunioday

sJaulea pakojdwaun Jo #

Jojesipu| asueuLiopad Aay

02/61.0Z 40} syebiey Auanenb aanoalqo oi6ejels

sowwelboid TVLOAId
Ul pajjoJud siaules| Jo
Jaguinu ay) asealou|

aAndalqQ o1b6ajens

[

Annual Performance Plan 2019/2020




Z Z - - ¥ aAleInwNg Ajlenuue-ig pauoddns suolun JnogeT Jo # yelLe
pauoddns S Juswdojorsp
- - aAle|NwN Ajlenuue-|
v v 8 Hel o I 'd SOdO/SOdN/SOON 40 # eele s||Ms ybnouyy ele
Z Z - - v aAle|nwng Ajlenuue-ig pauoddns seAnelado-09 Jo # rA SR suonesiuebio Jojoes
SANEINWIND 0} uoddns asealou|
G8l - - - S8l “UON Allenuuy papoddns Apoasp s3sjo # | L'EL'E
- aAle|INWN AjJanen 13v bune|dwioo pue buisssooe AN npe pue zopwo_wmm:_cm N
8¢ 8¢ 1Z €6 nej 0 [1e1enp s1aulea pakojdws Jo # L'¢'L°€| Unpe pue yj JOS|Ms | L€
[9A8]-A1ud SSsalppy
9 - ol 91 aAle|Inwng Allenuue-1g | 14y uo siausea pakodwa o #| L LL'S
) ) ) aousalladxa aoe|dyiom o sowwelboid TVLOAId
8ce LZL 66¢€ SAREINUWNG Arenuue-ig uo sJaulea AlISISAIUN JO # oble Ul PaJjoJud SJoules| Jo | |'L°E
swwelboid Jaguinu ay) asealou|
G/S - €19 LS 0cLL SAlje|InwINY Aspenp 1M B U siouses [ JAL 1O # SLLLE

pu€

sjabie] Ajayend

pNC

uw_‘

02/610¢
}ob.1e]

|enuuy

adAL
Bunioday
yobie]

pouad
Bunoday

Jojeaipu| adsuewiopad Aay

(penunuon) 0z/610z 1o} s1ebiey Auauenb aanoalqo oibejens

aAnalqQ d169jens

Annual Performance Plan 2019/2020




payoeal yinoA jo sjequinu se papoday,

¢c/ileoe  1z/ocoe
4S1IN

02/610¢C

61/810C
9ouew.o)iad

pajewnsy

81/L10C L1/910C 91/S10¢C

92UBWLIOLID [N}y

Jojeoipu| asuew.iopad Aayf

aAnoalqQ d1bajesns

suonnisul senljigesiq
14 14 € Z V/N V/N V/N Uum ajdoad yum pejuswaidwl | +'2°Z°€
s109(oud diysisuped jo #
siakojdwe
6l 8l 9l Sl ) n 8 10005 Yym pajusweldw | €Z2°Z°€ s
s109/o.ud diysieuped # Oy} yim sdlysisuiie zze
SOMSIOAILN (M pajuaweld ybnouyy aoejdyiom ayy
HISISAIUM UM pajusisiawt - . 0} SS999E 8}0WOJ
L ol 8 8 8 € L s0eloid diysisuped # gecee } } d
saba|0D
L 0l 8 8 S 9 14 L13AL yum pajusweidwl | 122
syo9loud diysieuped #
) L 6 6 VIN 9 9 seaumoid ut| ..o uinoA
pajuswaldwi s1oefoid |eins Jo # oY) Joj pue seale jeund | .
pajuswa|dwi o ul syosfoud Juswdojonsp lee
ct b 6 6 6 VN «05¢ s109(o.ud yuswdojarap yinoA Jo # Liee s|Ips yuswajdw]

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

sjoafoud |e1oadg :z'¢ awwelboid-qng

Annual Performance Plan 2019/2020




suonniisul ssnljigesiq
- I I 3 € SAle|InwNY Aspenp ynm sjdoad yim pajusweidwl | '2°Z'€
s109fo.ud diysisuped jo #
siahojdwa
- - 8 8 9l aAjeinwny | Ajenuue-ig 10)09s ypm payuswaidwi | €2'Z'¢ 10j08s
syoeloud diysiauped # au yim sdiysieuped zz'c
aAlBINWND SalISIaAIUN YIM pajuswa|du ubno.y; soeichiiom aus
- - - : g : : : s 0} SS922E 9]0WOl
8 8 -UON Airenuuy syoeloud diysiauped # ceee H i d
sabo|j0D
aAlle|nwino N
8 - - - 8 -uo Allenuuy L13AL uyim pajuswa|dwi A
N
syosloud diysieuned #
saouinoud ul A
aAIE|NWN Apapen . ; T uino
¢ ¢ € ¢ 6 HeIntng HeHEND pajusweldui spafoid eanijo ¢ | ¢ FCE 2y} 1o} pue sease |edns | .
ul syo9loud yuswdojansp lce
aAlle|nwINg Alleuenp pajusws|du A s||ys uawa|dwi|
4 v 4 v 6 ‘ syo9loud yuswdojoasp YinoA jo # ‘

ub

pu€ pNC

sjabie] Ajayend

isb

02/610¢
}ob.1e]

|enuuy

adAL
Bunioday
yobie]

pouad
Bunoday

Jojeaipu| adsuewiopad Aay

02Z/6102 4oy} syab.ey Alieuenb aanos(qo oibsjens

aAnalqQ d169jens

Annual Performance Plan 2019/2020




pu€

sjabue] Apayenp

02/6102
jobie]

[enuuy

adA|
Bunoday
19b1e]

pouiad
Buiioday

Jojedipu] asuewiopad Aay

$9010 [euolbal V1IISSHIVO | . ...

| 4 4 9 aAle|Inwn Aepenp 1o syiodas Uoneniene Jo 2 | & HE'E
aAnE/InwN Auauen paonpoud spodas | .

‘ ‘ ‘ i el 0 HBHENO uoljewlojul sduewlopad Jo # Liee

0Z/6102 Jo} syabue) Aluenenb aanoslqo oibajens

aouewlopad

|euonesiuebio abeuep Lee

aAnalqQ d169jens

sebo|j00 | JAL Ul paseq asoy) buipnjoul ‘saaiyo jeuoibad /| 3S Uo spodau buliojuow Jo # Ajsnoirs.d,

(44N TA 114

L2/020C¢ 02/610C
4S1IN

61/810¢C
aouewuoLad

pajewns3

8L/LL0C LL/9L0Z 9l/SL0C

92UBWLIOLID [N}y

Jojeoipu| asuew.iopad Aayf

$90J0 [euolbal YVIISSHIVO | ., ..

9 9 9 <7 V/IN VIN V/N Uo spodal UoREN|eAs O # alee
paonpoud syodas | .

8 8 8 g g g s uonew.ojul souewJlopuad Jo # Liee

aouewopad

|[euonesiuebio abeuep Lee

aAnoalqQ d1bajesns

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

Buijioday pue uonenjeAs ‘Guliojiuoly ¢ ¢ awwesboid-qng

Annual Performance Plan 2019/2020




Annual Performance Plan 2019/2020

slapjoyayels
papua)e suonusAloul | | 0] suonuUaAIBUI
aouepInb Jssied 10)08S JO # Live 1uawdojanap sj|ys
V13dSSH1VvO 8jowolid

€ } 8 8 0¢ SAleInuny Aepenp L'v'e

o <L oe/eLoz adAL

pouiad

jobue] Bunoday Buiodey

s)abue] Apapenp |enuuy jobue]

Jojedipu] aduewoudd Aay aA123lqo o163je1)g

02/61 0z Jo) sy1obuey Alueuenb aanoslqo oibajeng

slap|oyaxels
papuaje suonuandl | 0} SUOlUBAIBIUI
aouepinb Jaaled J0}08S JO # bive uswdojonap s||is
V13SSH1VO sjowoid

9¢ 14 0¢ 0¢ LC Gl 14 L'V'e

ZzILZ0zZ  12/020Z 0Z/610Z 61/810¢ 8L/LL0Z LLI91L0Z 9LISLOZ

9ouUeULIOLIdd Jojeoipu| asuew.iopad Aayf aAnoalqo o169jens
4S1IN pajewnsy 92UBWLIOLID [eN}OY

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

aouepINg |RUOIJRIOA pue Jaaie) ¢ awwesboid-qng




0z - 0z - Ot angenuny | Ajenuue-ig peures; sjeuonjoeid QL3 O #| €2 L'y
Sy - - Sy 06 aAle|INwINgD Aljenuue-ig seulwe.bo.d juswdojarsp rArALR 4 EmEQwoc_MWMMM_w_W_cm_
. . Bunsjdwoo w%_:ﬁuoo_ ._.m_a>._. 10 # Uo JOASP O) b_oma.mo YA
sawwelbold juswdo|aAa
- 0$ 0$ - 00} enne;nwn) | Ajenuue-g BuLBIUS SJo smw_ 15 >_F 10 M Al 10j08s B0Ldw|
pajonpuoo sdoysyiom | . . uoneupalooe 0y | . .
€ € € 6 eAEIntung Auepeno uone)palooe Japiroid Jo # Vb AljIqisseooe asealou| Vi

pu€

syabue] Apapenp

pNC

02/610¢2
jobue]

[enuuy

adA]
Bunoday
jobue]

pouiad
Bunoday

Jojedipu] aduewoudd Aay

aAnoalqQ o1bajesns

02Z/610¢ Joy) syabue) Alueuenb aanoslqo oibajeng

09 0S 0)4 0¢ 00l 0 0oL paules sieuonioeld 13 jo# | €T LY
sawwe.boid o SuonUBAIII
Izl Shi 06 Sv oyl 0 001 | juswWdoorsp BURSdWOd YBIS | ZZL'Y | ol idoianep s
Hoddns pue siainjos) LIAL 4O # uo JBAI[Sp 0} b_om.amo cly
sawweiboud J10108s anoidwi|
9Ll 0Ll (0[0] 06 08 20l 0S Juswdojansp Bupisiue yeys L'CLYy
uoddns pue sJeinjos| JJAL 10 #
pajonpuod sdoysyiom o uolje}ipalooe 0} o
4 0} 6 VIN VIN VIN VIN uone)ipalooe Japinoid Jo # bl AJjIqIssa00e 8sealou| bl

61/810¢C
9aoueWIONAd

pajewns3y

ec/ieoe  Lejocoe
4S1IN

02/610¢C 81/L10C L1/910C 91/S10¢C

9ouUBWLIOLDd [eN}OY

Jojedipu] aduewoudd Aay

aAnalqQ o1bajens

22/1.202 0} 02/6102 10} sjobiey [lenuue aAnoa(qo oibeens
SuoI}e}IPaIddY J9pIAOId |y dwwelboid-qng

‘sjuswaAalIyoe Bulules| Jo Buuojiuow ayj pue suolesljijenb jo juswdoaasap ayj ul pajiin AjeAoays ale (O LDD) suonedndd)

pue sepel] Jo J1ouno) Aljenp ay) Aq pajebsjep se suonouny soueinsse Ajjenb |je jey) ainsus 0) sI swwelBboud siyy jo asodind ay |

aoueunssy Ajjenpd :y sawweibolid 'y

Annual Performance Plan 2019/2020



Annual Performance Plan 2019/2020

OATEINWN AusLen uonenjeas swwesboid | .
I 3 I I 14 e 0 [leuenp Bujuies Uo spodal 4o # eLey
ssao0.d
l L L l ¥ aAleINWINYD Ausuend uonesisibal ul sisuonnoeld | Z' L2 Y SpJepue)s aoueInsse L7y
.3 uo suodal jo # Ajjenb urejuiepy
ponss| $8)edyuad
o o o o o aAle|INWND £ d .
%001 %001 %001 %001 %001 ~UON [1euenp JO S}IOdal JUsSWBASIYde | L' L'C' Y
uona|dwod Jauies| Jo 9,

wb py€ pNC 02/61L0¢2 ¢Q>._.
jobie) Buioday
sjabue] Aleuenp [enuuy 19b6.ue)

pouad

e Jojeaipu] asuewaopad Aay aanoalqo oi1b6ajens

0Z/610z Joy} syabuey Alieuenb aanoaslqo oibajens

uonenjeAs swweibolid
Buiuies uo suodas Jo #

ssao0.d uonedsisibal ul
sJsuonoeld 13 uo suodal Jo #

14 v % % VIN VIN V/IN €lLey

14 14 14 14 V/N V/N V/N gLey splepuels
aouelnsse Aljenb
panss| s8]e0l1u8d ulejule|y
%001 %001 %001 %001 VIN %001 %001 Jo spodau JuswaneIyoe | L'z

uona|dwod Jaules| Jo 9,

A4

ZzILZ0zZ  12/020Z 0Z/610Z 61/810¢ 8L/LL0Z LLI91L0Z 9LISLOZ

9ouUeULIOLIdd Jojeoipu| asuew.iopad Aayf aAnoalqo o169jens
4S1IN pajewnsy 92UBWLIOLID [eN}OY

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

uoljesliIa9) :Z'y awwesboid-qng




pu€

pNC

syabue] Apapenp

b 02/610¢2
jobie]

[enuuy

adA]
Bunoday
jobie]

pouiad
Bunioday

Jojedipu] aduewlouad Aay

aAle|INWN Auawuen ssoo04d MaIABI | _ .
F : F r i HEInno HEHEND uoneolyijenb uo spodal Jo # cley
padojanap
aAl}e|NWND -
ot ) ) ) ol -uo Allenuuy 1o pamalral suoledliienb | L L'e
N Iy 40 Jied |euonednooo Jo #

02Z/610¢ Joy} syabue) Alueuenb aanoalqo oibajens

ssaugjeldoidde Jojoes

1o} suoneolienb mainey Ve

aAnalqQ o1bajesns

(44N TA 114

L2/020e
4S1IN

02/610¢C

61/810¢C
aouewuoLad

pajewns3

8L/LL0C LL/9L0Z 9l/SL0C

92UBWLIOLID [N}y

Jojeoipu| asuew.iopad Aayf

ssaooud malnal | _ .
14 14 14 14 V/N V/N V/N uoneslyenb uo spodel Jo # gLey
padojanap
€l cl oL 8 9 14 4 o pamainal suonesylienb | 7L ¢y
[IN} Jo Jed jeuonednddo Jo #

ssauajeldoidde 10j00s

Joj suoneoiijenb mainey Ve

aAnoalqQ d1bajesns

22/1.20Z 0} 02/6 102 104 s}ob.e} [enuue aAnda(qo oibajens

juawdojanaqg uonesyyenp ¢y awwesboid-qng

Annual Performance Plan 2019/2020




I

&

<2

656 S €96 €F 26e Ly 20l 6¢ 766 €S 108 81 069°GY 896°¢C awuwelbo4d A\ e ul paoe|d sisules| | AL JO # m
0€9 LI LLL9L ov8 Gl 000 SL 68G ¢ AT NY" 0€6'Gl 890t sdiysuJsjul Bupsjue sisules) Jo # o
(0]

6. LC Sve 9¢ 116 ¥¢ VA4 RNA gee gl Ly ClL 8818 vy sewwelboid STTIMS Buusius siaules Jo # m
8.9 6¢ L€l 8¢ 799 92 0S¢ G¢ 00S ¢v G90 LY 068°9¢ 8v¥'/C sewwelboid AYYSHNG Buusiue sisules Jo # m
) ) sowuwelboid M

129 9¢ 6G. 7€ L6 C€ 00¢ Le /6l ¢¢ JASI*HA 000 7L 8686 dIHSYINNVYI (paliolus) BuLisius siaules Jo # 3
<

suonuaAIalu| Buluies

LZeve ¥96 2¢ L9, 1¢ cl9 0¢ SClL L1 91 91 6076 996'y viol
16€ 8l cev L1 €25 91 Lv9 Gl G298 LLLEL LGL'8 aLv'e 1509 ||0JAed
9€8 G A% R Yve G 996 ¥ 006G ¢ 0Sv ¢ 8GC'L 0GG°'L Hoddns sewwelboud Buiuiesn

uoisinold Bulurel |
sowweusboud Bujuies :¢ sawwesbouid

LLL 801 90l €01 €L L6 8¥S 26 000 LS 160 9¢€ oclL Ly G06°'9S
086 S 699 ¢ €.€ 9 8809 000 € 1€99 0SL ¢ 4744 dSS pue epusby yoleesey
96/ ¢0l 1€V 16 8G¢£'Z6 09¥ /8 000 8V 99Y% 6¢ 086 8¢ €9¥'99 sjuesB Aiojepuely Jo uoddng
Bujuueld :z swwelibolid
LvZ 9SS GSL LS 88¥ 8¥ 916 GV 886 LV 81,99 06S 89 10229 Iv1iol
€468 0l 6%0 0l GZG 6 0206 00S 8 6¢/ S¢ 228 8¢ 692/ 90UBUIBA0D
) (jeba7 pue
LIy ¥€ 298 L€ 10C 0€ 665 8¢ Ll 9¢ 69¢ €l 69¢ €l Sv9 ¢y A Ll “dH ‘SUOHEBOIUNWWIOD) S80IAeS 818i0dio))
86 6 1444°) 29.8 162 8 11€ 1 0¢l /¢ 66Y% 9¢ €62C'LlL adueuld

uopessiujwpy ;| sawweiboid

000.4 000.d 000.4 000.d 000.4 000.4 000.4 000.4
cé/ieoc L2/0coe 02/610¢ 61/810¢C 8L/LL0C  LL/910C 9L/SL0Z  SLivL0C
ajewinys3y 92UBULIOLIDd

ainjipuadx3y wua] wWnIpa pajewns3

sajewsg ainjipuadxy

sainbig paypny

431N pue }abpng ayj} yum sjabie] asuewiopdad Buijiouosay Gy




8L LIy 8. 68€ 62¥ 69€ 8€8 6V€ 6S9'VLE  129T.Z 9.6S0Z 100 6.l
896 052 9GL L¥Z ¥8G 822 297 912 ovL'€22 119'2/¢ 9.6S0Z 1006/l sjuesn Aeuoneiosiq
ZeZ S0 LSV 16 8GE 26 09% /8 68y ) ) sjuels) Aiojepuepy
¥86 S ¥SL 1S 88% 8% 916 S¥ 886°LY ulpy
‘opur yjds
(0) (0) (0) (0) L0V Ly 18688 6L6SP  €£9¥ 9SG SN1d¥Ns 13N
€96 8/¢ 616 Z6€ 0P 69¢ 689 7S¢ 806 6L 812092 99GVv.Z VLZ9ve TVLOL
Ge8 8 v.€8 8€6 /L L1S L GlL€ 828¢ 8GE ¥ GZZ v TVLOL
78€ 1L 09c | vl 1 6¢0¢ Qly (00} - - uoneoynen
¥¥6 S ¥€9 G ove G 1506 000 | 00¢ 0002 0002 M3IABI uoieDlIEND
105 L 08y L GSY L LEY 00€ ¢ TAA4 elelold Ggzee (uoddns @13 pue 1 3AL Buipnjour) uone)palddy JepiAold

aoueinssy Ajjend :y swweiboid

L1y 18l 02¢ 102 L0S €61 260 981 0cocile 8068€L 6.01LSL Li6ZCLL Iv1iol
- 70€ g€ 657 0¢ 069 L€ 881 61 99¢ 6 18V L 18€ O sjoefoud Jayi0
286 ¢ 9¢8 ¢ 6/9¢ 1€S9 ¢ 00¥ ¢ 08¢ ¢ 00¢ ¢ - saoyjo |euolbal Y1 ISSH1VD uo spodas uoljen|ens #
Gve € LLL € G00 € 918 ¢ G689 ¢ 0S¢ € l1GZ € - paonpoud spuodas UoHeWIOoUl SOUBLLIONSd #

suonuaAIBUI
) ) ) ) ) 08¢k - papuny Aisnpul ybnouyy papoddns sisules| Jo #

000.4 000.d 000.d 000.d 000.4 000.4 000.4 000.4
cé/ieoc L2/0coc 0e/610¢ 61/810¢C 8L/LL0C  LL/910C 9L/SL0Z  SLivL0C
ajewinys3y 92UBULIOLID]

ainjipuadx3y wua] wWnIpa pajewns3y

sojewnysg ainjipuadxy

sainBig4 payipny

Annual Performance Plan 2019/2020



4.6 The CATHSSETA Delivery Model

CATHSSETA uses the Discretionary Grant Funding Model as prescribed by the SETA Grant
Regulations thereby allocating at least 80% of its available Discretionary Grants within
a financial year to PIVOTAL programmes. A maximum of 20% of Discretionary Grants is
allocated to the funding of non-PIVOTAL programmes. CATHSSETA updates its funding
framework (contained within the Discretionary Grant Policy) to meet its transformational
and developmental imperatives. The Special Projects Policy supplements the Discretionary
Grant Policy and addresses the deliverables which are not catered for in the Discretionary

Grant funding windows.

PIVOTAL programmes such as learnerships, bursaries, skills programmes, work integrated
learning and internships are used to address occupational shortages identified in the SSP.
CATHSSETA allocates at least 80% of Discretionary Grants to PIVOTAL programmes

according to the following apportionment:

+  60% of funding is made available to all stakeholders falling within CATHSSETA's sectors
through the allocated Discretionary Grant window. The Discretionary Grant window is
opened before implementation of the skills development intervention in order to address
the objectives of the APP; and

* 20% of funding is allocated to strategic projects addressing rural areas, TVET capacity
building, youth development programmes, Adult Education and Training (AET),
Recognition of Prior Learning (RPL), research chairs, post-graduate degrees (Masters &

PhD), people with disabilities and Small Enterprises (SEs).
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4.6.1 Alignment between the targets in the APP and priority occupations

The table below outlines the alignment between the targets in the APP and the priority

occupations identified in the SSP that will be supported through the Discretionary Grant

funding windows.

PIVOTAL

Target

Target

Priority occupations to be

Programme

BURSARY

Applicants

Public Universities
Universities of
Technology

TVET Colleges
Employers

Beneficiaries

160 Employed Learners
450 Unemployed
Learners

(Learners studying
towards undergraduate
and post-graduate

- Masters & PhD -
qualifications)

supported

Director (Organisation), Sport
Psychologists, Biokineticist,

Café (Licensed) or Restaurant
Manager, Catering Manager,
Hotel or Motel Manager,
Management Accountant,

Sales and Marketing Manager,
Veterinary Nurse, Zoologist,
Sound Technician, Private Tuition
Dance Teacher

LEARNERSHIP

Employers

320 Employed Learners
422 Unemployed
Learners

Heritage Consultant, Rigger, Park
Ranger, Park Ranger, Gaming
Operations Compliance Officer,
Café (Licensed) or Restaurant
Manager, Food and Beverage
Manufacturing Process Controller,
Plumber, Electrician, Sport Ad-
ministrator, Sport Coach, Fitness
Instructor, Marketing Practitioner,
Travel Consultant, Customer
Contact Centre Salesperson

APPRENTICESHIP

Employers

261 Unemployed
Learners

Chef

INTERNSHIPS
(University of
Technology (WIL)
& Graduates)

Public Universities
Universities of
Technology (UoT)
Employers
(Recruiting
Learners from
Public Education

525 Unemployed
Learners (300
Internships and 225
Higher Education and
Training Students)

Environmental Manager,
Zoologist, Veterinary Nurse, Sales
and Marketing Manager

their levies and
Mandatory Grants)

& Training

Institutions)

TVET Colleges 983 Unemployed
WORK Employers Learners plumber, electrician, program or
INTEGRATED (Recruiting (NCV Learners and N6 | project administrators, truck driver
LEARNING Learners from Learners) (general), handyperson

TVET Colleges)

Employers

(Levy-paying 317 Employed Learners
SKILLS employers must 698 Unemployed )
PROGRAMME be up-to-date with | Learners Cook, Health and Safety Officer
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4.6.2. Sector Partnerships

The NSDS lll encourages SETAs to work closely with public education and training institutions
in a bid to create one coherent post-school education system. In pursuing this imperative,
CATHSSETA enters into Memoranda of Understanding (MOUs) with Public TVET Colleges
and Higher Education Institutions (HEIs) that focus on qualifications within the scope of
coverage of CATHSSETA. These partnerships are used to develop a link between the

institutions and the sector for the benefit of employed and unemployed learners.

Currently, there are four types of partnerships through formal MOUs that have been
established with the sector to foster relationships in order to allow the smooth flow of skills
development processes. These partnerships include public training providers, private sector
employers, public entities and government departments. The purpose of these partnerships

and the number of institutions involved are listed in the table below.

Table 5: CATHSSETA Partnerships

Partnership Category Type of Institutions Purpose of Partnerships

Accreditation and Qualifications review

Public Training Provid Technical Vocational Education - -
ublic Training Providers | _ | Training (TVET) Colleges Work Integrated Learning and Bursaries,

Provincial Operations

Conducting research with post graduate
students, bursaries. WIL

Public Training Providers Higher Education Institutions

Learner placements for WIL and

Private sector Employers Leanership training. Qualification review

Qualification offerings, skills audit, career

Public Entities SETAs and state agencies .
guidance

National and Provincial

Government Departments Government Departments

Skills audit, career guidance, bursaries

Provision of funding for WIL and

Community NGOs/NPOs/CBOs .
Leanerships
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PART C: LINKS TO OTHER PLANS

5. LINKS TO THE LONG-TERM INFRASTRUCTURE AND OTHER CAPITAL PLANS
Table 6: Strategic Integrated Projects (SIPs) 2019/20 commitment

) L Workplace
Occupation/discipline .
Unit Cost
Management
2017-112101 Director (Organisation) 46 R35000| R 1610000
. 20 R 49 200
2017-134901 Environmental Manager R 5097 600
63 R 67 200
Service and clerical workers
i 50 R 49 200
2017-441903 Programme or Project R 3 240 000
Administrators’ Assistants 25 R 43 200

Plant and machine operators
2017-733201 Truck driver 20 R 43 200 R 864 000
Elementary and non-trade production workers

50 R 49 200

2017-862202 Handy-person R 3240 000
25 R 43 200

TOTAL 299 R 14 051 600

CATHSSETA, in partnership with Universities South Africa, will also support the following

insourcing programmes:

Qualification/Area No. Unit Cost Total
National Qerhﬂcate: Hygiene and Cleaning (NQF 1) 71 R 3500 R 428 000
Learnership

National Qerhﬂcate: Accommodation Services (NQF 2) 62 R 15000 R 930 000
Learnership

Food safety and hygiene 155 R 12 500 R 194 525
TOTAL 288 R1 552 525

6. CONDITIONAL GRANTS

The matter of conditional grants is not applicable to the CATHSSETA at this stage.

7. PUBLIC ENTITIES

The CATHSSETA has no public entities.

8. PUBLIC-PRIVATE PARTNERSHIPS

CATHSSETA does not have public-private partnerships as defined in the Act
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ANNEXURE A: MATERIALITY FRAMEWORK

Policy on Materiality and Significance Framework
As required by the Treasury Regulations 28.3.1, the Accounting Authority has to maintain
an agreed framework of acceptable levels of materiality and significance with the Executive

Authority, the Minister of Higher Education and Training.

Materiality

In arriving at materiality, the following factors must be taken into account:

* Guidelines issued by the National Treasury

* The nature of CATHSSETA's business

« Statutory requirements affecting CATHSSETA

* The inherent and control risks associated with CATHSSETA

* Quantitative and qualitative issues

Significance
In order to comply with section 54(2) of the Public Finance Management Act, 1999 (Act No.
1 of 1999) (PFMA), the Accounting Authority will report on:

+ The acquisition and disposal of a significant asset, and

* The beginning of a significant business activity

Review
The Materiality and Significance Framework is reviewed annually for inclusion in the Strategic

Plan, Annual Performance Plan and Budget for the ensuing financial year.

Any changes to the Framework must be agreed with the Minister of Higher Education and

Training.

Once an approval by the Minister of Higher Education and Training has been granted, the

Materiality and Significance Framework will be amended for the applicable financial year.

PROCEDURE FOR MATERIALITY AND SIGNIFICANCE FRAMEWORK

Introduction

These procedures serve to guide CATHSSETA in maintaining an agreed Framework of
acceptable levels of materiality and significance with the Minister of Higher Education and

Training, in accordance with the Materiality and Significance Policy.
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Procedure for Annual Review
The Chief Financial Officer (CFO) is responsible for conducting an annual review and making
a recommendation to the Accounting Authority, regarding the Materiality and Significance

Framework

The CFO should take the following factors into account::

* Guidelines issued by the National Treasury

* The nature of CATHSSETA's business

» Statutory requirements affecting CATHSSETA

* The inherent and control risks associated with CATHSSETA

* Quantitative and qualitative issues

The CFO has to submit his/her recommendation via the normal channels, in the following
order, taking the dates of the relevant meetings into account and taking into account that a
decision to recommend a specific framework is required by August annually, with a view to
submitting the revised framework to the Department of Higher Education and Training with
the Budget and Strategic Plan of CATHSSETA:

* The Executive Committee (Recommendation to the Finance and HR Committees and the
Audit and Risk Committee)

* Auditand Risk, Finance & HR Committees (Recommendation to the Accounting Authority)

* The Accounting Authority (Approve and recommends the decision to the Minister through

the Department of Higher Education and Training)

Recording of the approved Framework

The Materiality and Significance Framework is included in the Strategic Plan and budget
for the ensuing financial year. The CFO should ensure that CATHSSETA's Annual Report
reports on the Framework and any matters of Materiality or Significance. The CFO is the

custodian of this Framework.

FRAMEWORK FOR THE FINANCIAL YEAR 2019/20
(Levels set as per the guidance set out in the Practice Note on the PFMA and approved by

the Minister of Education in 2006, remains unchanged).
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Materiality
The Accounting Authority has taken into account the following factors in determining
CATHSSETA's proposed level of materiality::

*  The nature of CATHSSETA’s business
+ Statutory requirements affecting CATHSSETA
* The inherent and control risks associated with CATHSSETA

* Quantitative and qualitative issues

With these noted, the Accounting Authority has assessed the level of materiality to be:

+ DHET Allocation — 0.25% of Total Income/Budget allocated to CATHSSETA for the year
* Amount in respect of total assets of the SETA

+ R10,000 and above for irregular, fruitless and wasteful expenditure involving any gross

negligence or fraud

CATHSSETA:
Element Parameters AFS FY2016/17
R’000
Total Assets 1%-2% 370 627.00 3706
Total Revenue 0.5%-1% 379 582.00 1898
Surplus after tax 2%-5% 41 407.00 828

*Based on 2019/20 budget estimate

Significance
The Accounting Authority has decided that any transaction covered by section 54(2) of the

PFMA within the stipulated values in the materiality table above will be reported on, being:

* The acquisition or disposal of a significant assets (s54(2)(d) of the PFMA)

» The beginning of a significant business activity (s54(2)(e) of the PFMA)

+ The significant change in the nature or extent of interest in co-funding elements on a
significant partnership, trust, unincorporated joint venture or similar agreement (s54 (2)
(f) of the PFMA)

* The significant and material non-compliance that may result in irregular, fruitless and
wasteful expenditure for the CATHSSETA being incurred
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1. MONITORING, EVALUATION, REPORTING AND LEARNING

Monitoring and Evaluation are critical components of managing CATHSSETA's interventions

and ensuring that projects are implemented according to plan, and targets are being met.

2. USES OF MONITORING AND EVALUATION

* To ensure projects are implemented according to what was planned;
* To ensure set objectives are being met;

+ To provide data on project progress and effectiveness;

* To improve project management, processes and decision-making;

« To provide data to plan future project requirements;

» To provide data for policy-making and funding allocation decision-making.

2.1. Monitoring

+ A systematic collection and analysis of data to assist in timely decision-making, ensure
accountability, and provide the basis for evaluation and learning;

» Itis a continuous function using systematic data collection to provide management and
stakeholders with information on an ongoing project, with early indications of progress,
achievements and challenges in the project implementation; and

* It measures ongoing activities, focusing on what is being done.

2.2. Evaluation

+ Evaluation measures performance against set objectives, focusing mainly on outcomes.
It is normally done at the end of a project. However, in broad terms, evaluation is the
formation of an opinion or conclusion regarding an observation

* In the skills development context, it refers specifically to the formation of an opinion or
conclusion regarding the interventions, processes or functions of the SETA as reflected

in the data collected through the monitoring process.

2.3. Impact Evaluation

« This type of evaluation assesses change in people’s lives, positive or negative, intended
or unintended. It mainly looks at the long-term outcomes and sustainability enhancing
changes in their lives.

* Impact Evaluations are conducted:
o To decide whether to fund an intervention;

o To decide whether to continue or expand an intervention;
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o To learn how to replicate or scale-up a pilot project;

o To learn how to successfully adapt a successful intervention to suit another context.

o Toreassure funders, including taxpayers (upward accountability), that money is being
wisely invested; and

o To inform intended beneficiaries and communities (downward accountability) about

whether, and in what ways, a programme is benefiting the target group.

24. Learning

* Findings from process monitoring and evaluation are used for the continuous improvement
of projectimplementation. Process evaluation findings, together with outcomes and impact
evaluation results are used to identify gaps in programme planning, implementation and
targeting of beneficiaries.

+ The information gained is used for strategic planning to ensure that plausible strategies
are generated to counter imperfections in previous projects and to ensure that new

projects are aligned to the vision of the organisation.

3. MONITORING, EVALUATION, REPORTING AND LEARNING (MERL)

* MERL are continuous processes within CATHSSETA.

* These processes are crucial for the organisation in that they inform the inception of new
projects, project implementation, beneficiary targeting and up scaling or downscaling of
existing projects.

* Redundant ways of doing things are discarded in favour of new methods and the
organisation is continuously evolving, learning from past experiences to fine-tune existing

programmes.

4. SCOPE OF MONITROING AND EVALUATION

The scope of the M&E function ranges from research activity, planning and policy development,

to project implementation.

* Policies are statements of what CATHSSETA seeks to achieve through its work and why.
» Strategies are sequentially structured descriptions of how these policies will be enacted.
* Programmes are high-level, big-picture plans showing how strategies will be implemented.
* Projects are specific conceptually-linked sets of activities, intended to achieve results

that will lead to the achievement of programme goals.
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Table 1: The Scope of M&E Functions
Instruments and

Planning Cycle Purpose Programmes Reporting Cycle
Research Process | Research Agenda | Research Policy Impact Assessment Report
Sector Priorities Funding Policy Sector Report
Sector Skills Plan Discretionary Grants PIVOTAL Skills Report

PIVOTAL Skills Mandatory Grants

Annual Report

Performance Information
Report

Annual Financial Statements

Strategic Goals Rural priorities/Strategy
Strategic Plan and Objectives Transformation imperatives
Budgets Funding Framework

Performance Information Policy | Annual Report

Key Performance Employed and unemployed Quarterly Monitoring Report

Annual Indicators and

Performance Plan | Targets learners entered and Quarterly Performance
completed Report
Provider Capacity Audit Report
Key Performance
Areas, Key Provider contracts Monthly Report
Performance Performance agreements Evaluation Reports
Operational Plan Indicators and Learner agreements Performance Assessment
Measurable Monitoring and Evaluation Reports
Objectives and Policy
targets
Project Policy
Learngrshlps Project Report
. Bursaries o .
. Milestones/ : Monitoring & Evaluation
Project Plan Internships
schedules Skills Programmes Report
9 Audit Report

Work Integrated Learning
Monitoring Schedule
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1. INTRODUCTION

This document purports to give a consolidated overview of the organisational implementation
plan for the 2019/20 financial year. The Implementation plan is developed by the CATHSSETA
management team, under the guidance of the planning division. The implementation plan is

divided per programme, which are specific to each respective Department.

2. PURPOSE

This document provides a framework of processes to be followed in the execution of the

strategic objectives of the business at strategic and operational levels.

3. BACKGROUND

The organisational structure consists of five executive managers reporting directly to the
CEO of the organisation. Each executive is expected to develop an operational plan in line
with the Annual Performance Plan (APP) to ensure seamless implementation of the strategy.

The five executives are responsible for the four programmes in the APP 2019/20 listed below.

4. PROGRAMMES

4.1. Programme 1: Administration

This programme enables the CATHSSETA to deliver its mandate by providing strategic
management, improved financial MIS, promoting good corporate governance and ensuring
effective resources management within the organisation. It comprises the sub-programmes;

corporate services, finance, governance, human resources, and information technology.

4.2. Programme 2: Planning

This programme conducts the research that informs the strategic priorities of the CATHSSETA
in delivering against its Mandate. Performance information tracks achievement against
predetermined objectives and assists management’s decision-making. It includes the

research, sector skills planning, and mandatory grants.
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4.3. Programme 3: Learning Programmes

This programme establishes partnerships and facilitates the delivery of the skills development
and provider support services for the sector. These include sub-programmes such as
occupationally-directed programmes, special projects, monitoring, evaluation and reporting,

and career guidance are housed in this division.

4.4. Programme 4: Quality Assurance

This programme ensures all quality assurance functions, as delegated by the Quality
Council of Trades and Occupations (QCTO), are effectively fulfilled in the development of
qualifications and monitoring of learning achievements. It comprises provider accreditations,

certification and qualification development.
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Sub-programme 1.2: Finance

Acronyms & Abbreviations Description

AA Accounting Authority

AET Adult Education and Training

AG Auditor-General

AGSA Auditor-General of South Africa

APP Annual Performance Plan

ATR Annual Training Report

CEP Community Expert Practitioners

CFO Chief Financial Officer

DHET Department of Higher Education and Training
ETQA Education and Training Quality Assurance
HR Human Resources

KPI Key Performance Indicator

MIS Management Information System

MOU Memorandum of Understanding

POE Portfolio of Evidence

PPPFA Preferential Procurement Policy Framework Act
QCTO Quality Council for Trade and Occupation
QMR Quarterly Monitoring Report

RPL Recognition of Prior Learning

SCM Supply Chain Management

SP Strategic Plan

SSP Sector Skills Plan

TID Technical Indicator Descriptors

TVET Technical Vocational Education and Training
WIL Work Integrated Learning

WSP Workplace Skills Plan
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Technical Indicator Descriptor form description

Indicator title

Identifies the title of the programme performance indicator

Short definition

Provides a brief explanation of what the indicator is, with enough detail to
give a general understanding of the indicator

Purpose/importance

Explains what the indicator is intended to show and why it is important

Source/collection of data

Describes where the information comes from and how it is collected

Method of calculation

Describes clearly and specifically how the indicator is calculated

Data limitations

Identifies any limitation with the indicator data, including factors that might
be beyond the organisation’s control

Type of indicator

Identifies whether the indicator is measuring inputs, activities, outputs,
outcomes or impact, or some other dimension of performance such as
efficiency, economy or equity

Calculation type

Identifies whether the reported performance is cumulative or non-cumulative

Reporting cycle

Identifies if an indicator is reported quarterly, annually or at longer time
intervals

New indicator

Identifies whether the indicator is new, has significantly changed, or
continues without change from the previous year

Desired performance

Identifies whether actual performance that is higher or lower than targeted
performance is desirable

Indicator responsibility

Identifies who is responsible for managing and reporting the indicator
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Executive Summary
This document is an attachment to the submitted CATHSSETA Strategic Plan (SP) and
Annual Performance Plan (APP).

The Technical Indicator Descriptors (TIDs) are a key requirement for the Strategic Plan and
Annual Performance Plan as outlined in the National Treasury Framework for Strategic Plans
and Annual Performance Plans. A TID is defined as the fundamental tool in assisting with
the interpretation of Key Performance Indicators (KPIs) and ensures all stakeholders have a

common understanding and expectation of every KPI in the APP.

Introduction

The Technical Indicator Descriptor document is an annexure to the Annual Performance Plan for
the year 2019/20. The document outlines the background of the TIDs — which discusses the pre-
audit; definition of a TID; and CATHSSETA programmes. It concludes with a discussing on the

TIDs for each KPI within each programme.

Definition of Technical Indicator Descriptor (TID)

The Technical Indicator Descriptors are one of the key requirements for the Strategic Plan and
Annual Performance Plan as outlined in the National Treasury Framework for Strategic Plans
and Annual Performance Plans. A TID is defined as the fundamental tool in assisting with the
interpretation of KPIs. A technical indicator interprets the following dimensions of the KPI: the title,
link to the Strategic Plan and Annual Performance Plan, definition of the KPl components, link to
jobs responsible for monitoring performance against the KPI, the collection of data, and taking
of accountability for the KPI. It also ensures all stakeholders have a common understanding and

performance expectations associated with every KPI in the Annual Performance Plan.

CATHSSETA Programmes
CATHSSETA has a total of four programmes, with relevant sub-programmes comprising a total

of 54 KPIs. The programmes and sub-programmes are as follows:

Programme 1: Administration

1.1 Corporate Services

1.2 Finance

1.3 Governance

1.4 Human Resources

1.5 Information Technology
Total

O | =N W =N

Annual Performance Plan 2019/2020



Programme 2: Quality Assurance

Sub-programme Number of KPIs

2.1 Research 1
2.2 Sector Skills Plan 1
2.3 Mandatory Grants 3
Total 5
Programme 3: Skills Planning

Sub-programme Number of KPIs
3.1 Occupationally-directed programmes 22
3.2 Special Projects 6
3.3 Monitoring, Evaluation and Reporting 2
3.4 Career and Vocational Guidance

Total 31

Programme 4: Quality Assurance
Sub-programme Number of KPIs
4.1 Provider accreditations 4

4.2 Certification

4.3 Qualification development

Total

O IN| W
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PROGRAMME 1: ADMINISTRATION

Sub-programme 1.1: Corporate Services

KPI Definition Form — KPl Number: 1.1.1.1

Indicator title

Number (#) of CATHSSETA stakeholder engagements implemented

Short definition

Internal and external stakeholder engagements implemented in line with the
approved stakeholder engagement plan

Purpose/importance

To strengthen CATHSSETA brand

Source/collection of data

Produce event invitations; attendance registers; approved stakeholder
engagement plan

Method of calculation

Count the number of internal and external stakeholder engagements
implemented

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 6 stakeholder engagements have been implemented

Indicator responsibility

Executive Manager: Executive Support

KPI Definition Form — KPl Number: 1.1.1.2

Indicator title

Percentage (%) contracts compliant with legal contractual terms and
conditions

Short definition

Contracts are compliant with the law of contract as outlined in the contract
compliance checklist

Purpose/importance

Ensure that contracts are compliant with the law of contract and mitigate the
legal risk of non-compliance including but not limited to litigation, contractual
disputes and irregular expenditure

Source/collection of data

Contract compliance checklist

Method of calculation

[(a = Total number of contracts compliant as per checklist) divided by (b =
Total number of contracts entered into)] multiplied by 100 i.e. (a/b) X 100

Data limitations

None

Type of indicator

Activity

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

100% compliant contracts

Indicator responsibility

Executive Manager: Corporate Services
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Sub-programme 1.2: Finance

KPI Definition Form — KPl Number: 1.2.1.1

Indicator title

Percentage (%) of SCM procurement processes in line with Preferential
Procurement Policy Framework Act (PPPFA)

Short definition

Ensure compliance with PPPFA as reflected in procurement checklist for
SCM procument processes inclusive of terms of reference, request for
quotations, bid specifications, bid evaluations, and bid adjudication

Purpose/importance

To ensure the CATHSSETA procurement process is in line with PPPFA as
outlined in the procurement checklist for the different SCM procurement
processes

Source/collection of data

Procurement checklists for each SCM procurement process inclusive
of terms of reference, request for quotations, bid specifications, bid
evaluations, and bid adjudication

Method of calculation

(a=number of SCM procurement processes required as per checklists)
minus (b=number of SCM procurement processes not achieved as per
checklists) divided (a=number of SCM procurement processes required as
per checklists) multiplied by 100 i.e. (a-b)/a*100

Data limitations

None

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

100% compliance with SCM procurement processes

Indicator responsibility

Chief Financial Officer
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Sub-programme 1.3:

Governance

KPI Definition Form — KPl Number: 1.3.1.1

Indicator title

Percentage (%) implementation of King IV Governance and Leadership
principles

Short definition

Refers to the number of Governance and Leadership interventions
implemented to address selected King IV principles applicable to
CATHSSETA

Purpose/importance

To monitor adherence of Governance and Leadership structures in
addressing selected King IV principles

Source/collection of data

Governance Charter report; King IV principles checklist applicable to
CATHSSETA

Method of calculation

(a=total number of selected King IV Governance and Leadership principles
achieved in Governance Charter report as per King IV checklist) minus
(b=total number of selected King IV Governance and Leadership principles
not achieved in Governance Charter report as per King IV checklist)
divided by (a=total number of selected King IV Governance and Leadership
principles achieved in Governance Charter report as per King IV checklist)
multiplied by 100 i.e. (a-b)/a*100

Data limitations

None

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New Indicator

Yes

Desired performance

100% compliance with selected King IV Governance and Leadership
principles in Governance Charter report

Indicator responsibility

Chief Executive Officer

KPI Definition Form — KPl Number: 1.3.1.2

Indicator title

Number (#) of risk register reviews

Short definition

Review register detailing organisational risks to mitigate identified
organisational risks

Purpose/importance

To monitor emerging risks and implement mitigation measures

Source/collection of data

Risk assessment reports

Method of calculation

Count the total number of risk register reviews

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 4 risk register reviews have been conducted

Indicator responsibility

Chief Executive Officer
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KPI Definition Form — KPl Number: 1.3.1.3

Indicator title

Percentage (%) reduction of internal control deficiencies reported in previous
internal and external audit reports

Short definition

Measures the extent to which internal control weaknesses identified in the
2018/19 internal and external audit reports have been resolved

Purpose/importance

Monitor remedial action that will be taken to address findings identified by
internal and external audit in order for CATHSSETA to improve its internal
controls and processes, thereby ensuring compliance with all relevant
CATHSSETA policies and regulations for successful delivery of the SETA's
mandate

Source/collection of data

Internal audit log; 2018/19 internal and external audit reports

Method of calculation

(a=total number of 2018/19 internal and external audit findings addressed in
2019/20) divided by (b=2018/19 internal and external audit findings) i.e a/b

Data limitations

None

Type of indicator Efficiency
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes

Desired performance

80% reduction of internal control deficiencies reported in previous internal
and external audit reports

Indicator responsibility

Chief Operations Officer

Sub-programme 1.4:

Human Resources

KPI Definition Form — KPl Number: 1.4.1.1

Indicator title

Percentage (%) of employee vacancy rate

Short definition

Employee vacancy rate is kept at a level that sustains efficient
organisational performance

Purpose/importance

To ensure that all funded positions are filled

Source/collection of data

Approved organisational organogram

Method of calculation

[(a=total number of jobs vacant) divided by (b=total number of funded
positions)] multiplied by 100 i.e. (a/b) X 100

Data limitations

None

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

8% or lower employee vacancy rate

Indicator responsibility

Executive Manager: Corporate Services
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KPI Definition Form — KPl Number: 1.4.1.2

Indicator title

Percentage (%) of employees that received training as per approved training
plan

Short definition

Measures the implementation of planned training and staff development
interventions which at a minimum, refers to qualifications, part-qualifications,
skills programmes, short courses, seminars, conferences, workshops, and
coaching and mentoring initiatives aimed at up-skilling and re-skilling staff

in order to increase competence and execute the organisation’s mandate
effectively

Purpose/importance

To monitor the implementation of the CATHSSETA personal development
plan (PDP) and any other training intervention identified as a need by the
organisation

Source/collection of data

Approved training plan; certificate of attendance/competence or attendance
reqgisters

Method of calculation

[(a=total number of employees attended training) divided by (b=total number
of employees planned to be trained) multiply by 100 i.e. (a/b) X 100%

Data limitations None

Type of indicator Outcome
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

80% employees receiving training as per approved training plan

Indicator responsibility

Executive Manager: Corporate Services

Sub-programme 1.5:

Information Technology

KPI Definition Form — KPl Number: 1.5.1.1

Indicator title

Percentage (%) IT System availability

Short definition

Measures the achievement of ICT Infrastructure availability (90%)

Purpose/importance

To provide ICT services to ensure operational efficiency of the organisation
in support of CATHSSETA's strategic goals and objectives

Source/collection of data

Quarterly ICT reports outlining IT system downtime and availability

Method of calculation

[(a=total period system availability) minus (b=total period of downtime)
divided by (a=total period system availability) x 100 i.e (a-b)/a*100

Data limitations

None

Type of indicator

Activity

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

Yes

Desired performance

When the percentage of IT system availability is 90% or above

Indicator responsibility

Executive Manager: Corporate Services
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PROGRAMME 2: SKILLS PLANNING

Sub-Programme 2.1:

Research

KPI Definition Form — KPl Number: 2.1.1.1

Indicator title

Percentage (%) of research agenda achieved

Short definition

Seeks to measure the amount of research conducted in line with the
research agenda. The approved research agenda items covers pertinent
areas into which research must be conducted within the sector

Purpose/importance

Research into the sector is necessary to inform the Sector Skills Plan (SSP)
which determines the strategic priorities of the SETA

Source/collection of data

Approved CATHSSETA research agenda - annexure to the 2019/20 SSP;
Research outputs submitted by appointed service providers and internal
research activities

Method of calculation

(a=total number of research agenda items achieved) divided by (b=total
number of research agenda items) x 100 i.e. (a/b)*100

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Bi-annually
New indicator No

Desired performance

100% achievement of research agenda

Indicator responsibility

Executive Manager: Executive Support

Sub-Programme 2.2:

Sector Skills Plan

KPI Definition Form — KPl Number: 2.2.1.1

Indicator title

Researched SSP approved by the Accounting Authority (AA)

Short definition

Ensures the quality of the SSP - the ultimate criteria being approval by the
AA based on recommendations by MANEXCO and the Governance and
Strategy (G&S) committee

Purpose/importance

Produce a quality SSP that adheres to the research standards required by
stakeholders and the Department of Higher Education and Training (DHET)
SSP Framework and Requirements in order to inform the strategic, annual
performance and operational plans

Source/collection of data

Signed AA approved SSP

Method of calculation

Signed SSP by the board chairperson on behalf of the AA

Data limitations

None

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

When the SSP is recommended by MANEXCO and G&S committee and
signed by the board chairperson

Indicator responsibility

Executive Manager: Executive Support

Annual Performance Plan 2019/2020




Sub-Programme 2.3:

Mandatory Grants

KPI Definition Form — KPl Number: 2.3.1.1

Indicator title

Number (#) of large (150+ employees) levy-paying employers submitting
Mandatory Grant applications

Short definition

Number of large levy-paying employers meeting the application criteria to
submit Mandatory Grant applications

Purpose/importance

To monitor the number of large levy-paying employers supported to submit
Mandatory Grant applications and encourage training in the workplace

Source/collection of data

CATHSSETA online management information system (MIS)

Method of calculation

Count the number of Mandatory Grant applications received from large
employers meeting the application criteria within the due date as recorded
by the CATHSSETA online MIS

Data limitations

None

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

When at least 220 large levy-paying employers meeting the application
criteria submit Mandatory Grant applications

Indicator responsibility

Executive Manager: Skills Development

KPI Definition Form — KPl Number: 2.3.1.2

Indicator title

Number (#) of medium (50-149 employees) levy-paying employers
submitting Mandatory Grant applications

Short definition

Number of medium levy-paying employers meeting the application criteria to
submit Mandatory Grant applications

Purpose/importance

To monitor the number of medium levy-paying employers supported
to submit Mandatory Grant applications and encourage training in the
workplace

Source/collection of data

CATHSSETA online MIS

Method of calculation

Count the number of Mandatory Grant applications received from medium
employers meeting the application criteria within the due date as recorded
by the CATHSSETA online MIS

Data limitations

None

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

When at least 320 medium levy-paying employers meeting the application
criteria submit Mandatory Grant applications

Indicator responsibility

Executive Manager: Skills Development
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KPI Definition Form — KPl Number: 2.3.1.3

Indicator title

Number (#) of small (0-49 employees) levy-paying employers submitting
Mandatory Grant applications

Short definition

Number of small levy-paying employers meeting the application criteria to
submit Mandatory Grant applications

Purpose/importance

To monitor the number of small levy-paying employers supported to submit
Mandatory Grant applications and encourage training in the workplace

Source/collection of data

CATHSSETA online MIS

Method of calculation

Count the number of Mandatory Grant applications received from small
employers meeting the application criteria within the due date as recorded
by the CATHSSETA online MIS

Data limitations

None

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

When at least 480 small levy-paying employers meeting the application
criteria submit Mandatory Grant applications

Indicator responsibility

Executive Manager: Skills Development
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PROGRAMME 3: LEARNING PROGRAMMES

Sub-Programme 3.1: Occupationally directed programmes

KPI Definition Form — KPl Number: 3.1.1.1

Indicator title Number (#) of unemployed learners entering Learnership programmes

Number of unemployed learners successfully registered to enter Learnership
programmes as per CATHSSETA grants policy

To monitor the number of unemployed learners registered to enter
Learnership programmes that address the following occupational shortages:
*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

*  Chef

* Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

DHET/QCTO Learnership registration certificate or DHET signed
Learnership List; registered and duly signed learnership agreement;
Source/collection of data | duly signed fixed term contract of employment; certified ID copy of
learner; certified copy of learner’s highest qualifications; training provider
accreditation letter applicable to Learnership

Count the number of unemployed learners entering Learnership
Method of calculation programmes captured on the CATHSSETA online MIS where there is
verifiable evidence as listed in source/collection of data above

Short definition

Purpose/importance

Evidence documents required to capture learners not availed to

Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output

Calculation type Cumulative

Reporting cycle Bi-annually

New indicator No

When at least 422 registered unemployed learners enter Learnership

Desired performance
programmes

Indicator responsibility Chief Operations Officer
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KPI Definition Form — KPl Number: 3.1.1.2

Indicator title Number (#) of unemployed learners completing Learnership programmes

Number of unemployed learners successfully completing Learnership

Short definition programmes as per SETA grants policy

To monitor the number of registered unemployed learners successfully
completing Learnership programmes that address the following occupational

shortages:
*  Private Tuition Dance Teacher
* Rigger

* Heritage Consultant
* Park Ranger

Purpose/importance *  Gaming Operations Compliance Officer
+ Café (Licensed) or Restaurant Manager
¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupationalskills gaps that stakeholders have identified
as needed

DHET/QCTO Learnership registration certificate or DHET signed
Learnership List; registered and duly signed learnership agreement;

duly signed fixed term contract of employment; certified ID copy of
learner; certified copy of learner’s highest qualifications; training provider
accreditation letter applicable to Learnership; certified copy of completion
certificate or statement of results

Source/collection of data

Count the number of unemployed learners successfully completing
Method of calculation Learnership programmes captured on the CATHSSETA online MIS where
there is verifiable evidence as listed in source/collection of data above

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 316 registered unemployed learners complete Learnership

Desired performance
programmes

Indicator responsibility Chief Operations Officer
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KPI Definition Form — KPl Number: 3.1.1.3

Indicator title Number (#) of employed learners entering Learnership programmes

Number of registered employed learners successfully entering Learnership

Short definition progammes as per SETA grants policy

To monitor the number of employed learners registered to enter Learnership
programmes that address the following occupational shortages:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Purpose/importance

DHET/QCTO Learnership registration certificate or DHET signed
Learnership List; registered and duly signed Learnership agreement; duly
Source/collection of data | signed confirmation of employment; certified ID copy of learner; certified
copy of learner’s highest qualifications; training provider accreditation letter
applicable to Learnership

Count the number of employed learners entering Learnership programmes
Method of calculation captured on the CATHSSETA online management information system (MIS)
where there is verifiable evidence as listed in source/collection of data above

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 320 registered employed learners enter Learnership

Desired performance
programmes

Indicator responsibility Chief Operations Officer
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KPI Definition Form — KPl Number: 3.1.1.4

Indicator title

Number (#) of employed learners completing Learnership programmes

Short definition

Number of registered employed learners successfully completing
Learnership programmes as per SETA grants policy

Purpose/importance

To monitor the number of registered employed learners successfully
completing Learnership programmes that address the following occupational

shortages:
*  Private Tuition Dance Teacher
* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Source/collection of data

DHET/QCTO Learnership registration certificate or DHET signed
Learnership List; registered and duly signed Learnership agreement; duly
signed confirmation of employment; certified ID copy of learner; certified
copy of learner’s highest qualifications; training provider accreditation letter
applicable to Learnership; certified copy of completion certificate/statement
of results

Method of calculation

Count the number of employed learners successfully completing
Learnership programmes captured on the CATHSSETA online management
information system (MIS) where there is verifiable evidence as listed in
source/collection of data above

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 240 registered employed learners complete Learnership
programmes

Indicator responsibility

Chief Operations Officer
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KPI Definition Form — KPl Number: 3.1.1.5

Indicator title Number (#) of unemployed learners on Bursary programmes

Number of unemployed learners who have received funding, as per the
Short definition CATHSSETA Grants Policy. These will include learners who have entered
or completed Bursary programmes

To monitor the number of unemployed learners receiving a bursary for
commencement or progression or completion of programmes that address
occupational shortages for the following occupations:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

Purpose/importance *  Gaming Operations Compliance Officer
+ Café (Licensed) or Restaurant Manager
¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Duly signed bursary agreement entered into between the Learner and the
SETA or its contracted agent; certified copy of bursar’s ID or passport or
confirmation of application of ID or foreign identification document (i.e. any
one of the documents listed); continuation letter from education institution
Source/collection of data | or proof of payment or learner registration form with the institution or
confirmation of registration from education institution for entering learners;
certified copy of statement of results or copy of certificate or letter signed by
an authorised person e.g. Head of Department or Dean of the Faculty, within
the institution confirming the achievement for completing learners

Count the number of unemployed learners entering or completing bursary
Method of calculation programes recorded manually or on the CATHSSETA online MIS as per the
above verifiable evidence

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 787 unemployed (450 entered and 337 completed) are

Desired performance supported for Bursary programmes

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.1.6

Indicator title

Number (#) of employed learners on Bursary programmes

Short definition

Number of workers who receive a bursary that is funded as per the
CATHSSETA Grants Policy. These will include learners who have entered or
completed Bursary programmes

Purpose/importance

To monitor the number of workers receiving a bursary for commencement
or progression or completion of programmes that address occupational
shortages for the following occupations:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

*  Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Source/collection of data

Duly signed bursary agreement entered into between the Learner and the
SETA or its contracted agent; certified copy of bursar’s ID or passport or
confirmation of application of ID or foreign identification document (i.e. any
one of the documents listed); continuation letter from education institution

or proof of payment or learner registration form with the institution or
confirmation of registration from education institution for entering learners;
certified copy of statement of results or copy of certificate or letter signed by
an authorised person e.g. Head of Department or Dean of the Faculty, within
the institution confirming the achievement for completing learners

Method of calculation

Count the number of employed learners entering or completing bursary
programes recorded manually or on the CATHSSETA online MIS as per the
above verifiable evidence

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 280 employed learners (160 entered and 120 completed)
Bursary programmes

Indicator responsibility

Chief Operations Officer
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KPI Definition Form — KPl Number: 3.1.1.7

Indicator title

Number (#) of unemployed learners entering Skills programmes

Short definition

Number of registered unemployed learners successfully entering Skills
programmes as per SETA grants policy

Purpose/importance

To monitor the number of registered unemployed learners entering Skills
programmes that address Skills Gaps outlined in the 2019/20 CATHSSETA
SSP and any other key occupational/skills gaps that stakeholders have
identified as needed

Source/collection of data

Duly signed Skills Programmes agreement or a duly signed learner
registration form with clear start and end dates of the programme; certified
copy of learner’s ID

Method of calculation

Count the number of unemployed learners successfully entering Skills
programmes captured on the CATHSSETA online MIS where there is
verifiable evidence as listed in source/collection of data above

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Annually
New indicator No

Desired performance

When at least 698 registered unemployed learners enter Skills programmes

Indicator responsibility

Executive Manager: Skills Development

KPI Definition Form — KPl Number: 3.1.1.8

Indicator title

Number (#) of unemployed learners completing Skills programmes

Short definition

Number of registered unemployed learners successfully completing Skills
programmes as per SETA grants policy

Purpose/importance

To monitor the number of registered unemployed learners completing Skills
programmes that address Skills Gaps outlined in the 2019/20 CATHSSETA
SSP and any other key occupational/skills gaps that stakeholders have
identified as needed

Source/collection of data

Duly signed Skills Programmes agreement or a duly signed learners
registration form with clear start and end date of the programme; certified
copy of learner’s ID; copy of completion certificate/statement of results/
ETQA assessment report

Method of calculation

Count the number of unemployed learners successfully completing Skills
programmes captured on the CATHSSETA online MIS where there is
verifiable evidence as listed in source/collection of data above

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 523 registered unemployed learners complete Skills
programmes

Indicator responsibility

Chief Operations Officer

Annual Performance Plan 2019/2020




KPI Definition Form — KPl Number: 3.1.1.9

Indicator title

Number (#) of employed learners entering Skills programmes

Short definition

Number of registered employed learners successfully entering Skills
programmes as per SETA grants policy

A skills programme is an accredited training that culminates in at least one
credit on the NQF. The accumulation of credit-bearing skills programmes
may lead to, or contribute towards a full qualification. Learners on skills
programmes receive credits for every unit standard completed successfully.
These units can be carried across as credits for partial completion of
qualifications (known as portability of unit standards) and used for changing
career paths or diversifying the field of expertise

Purpose/importance

To monitor the number of registered employed learners entering Skills
programmes that address Skills Gaps outlined in the 2019/20 CATHSSETA
SSP and any other key occupational/skills gaps that stakeholders have
identified as needed

Source/collection of data

Duly signed Skills Programmes agreement or a duly signed learner
registration form with clear start and end dates of the programme; certified
copy of learner’s ID

Method of calculation

Count the number of employed learners successfully entering Skills
programmes captured on the CATHSSETA online MIS where there is
verifiable evidence as listed in source/collection of data above

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 317 registered employed learners enter Skills programmes

Indicator responsibility

Chief Operations Officer

Annual Performance Plan 2019/2020




KPI Definition Form — KPl Number: 3.1.1.10

Indicator title Number (#) of employed learners completing Skills Programmes

Number of registered employed learners successfully completing Skills
programmes as per SETA grants policy

A skills programme is an accredited training that culminates in at least one
credit on the NQF. The accumulation of credit-bearing skills programmes
Short definition may lead to, or contribute towards a full qualification. Learners on skills
programmes receive credits for every unit standard completed successfully.
These units can be carried across as credits for partial completion of
qualifications (known as portability of unit standards) and used for changing
career paths or diversifying the field of expertise

To monitor the number of registered employed learners completing Skills
programmes that address Skills Gaps outlined in the 2019/20 CATHSSETA
SSP and any other key occupational/skills gaps that stakeholders have
identified as needed

Purpose/importance

Duly signed Skills Programmes agreement or a duly signed learners
registration form with clear start and end date of the programme; certified
copy of learner’s ID; Copy of completion certificate/Statement of results/
ETQA assessment report

Source/collection of data

Count the number of employed learners successfully completing Skills
Method of calculation programmes captured on the CATHSSETA online MIS where there is
verifiable evidence as listed in source/collection of data above

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 238 registered employed learners complete Skills

Desired performance
programmes

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.1.11

Indicator title

Number (#) of unemployed graduates on Internship programmes

Short definition

The number of unemployed graduates who have completed a qualification
and are placed on a structured work experience plan at a company or
institute of higher education, who are funded as per the CATHSSETA
grants policy. These will include graduates who have entered or completed
Internship programmes.

Purpose/importance

To monitor the number of unemployed graduates on internship programmes
that address occupational shortages for the following occupations:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Source/collection of data

Learner registration form or internship agreement or employment contract
or letter of confirmation of employment status for the duration of the learning
programme or the CATHSSETA site visit report for entering graduates;
certified copy of ID or passport or confirmation of application of ID or foreign
identification document (i.e. any one of the listed documents); certified copy
of highest qualification; certified copy certificate or letter from employer
confirming that the learner completed the internship programme captured on
the CATHSSETA online MIS

Method of calculation

Each entering or completing learner is counted once for every internship
programme commenced or completed captured on the CATHSSETA online
MIS where there is verifiable evidence as listed in source/collection of data

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA in time for capturing and reporting within the relevant reporting
period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 525 unemployed learners (300 entered and 225 completed)
are placed on Internship programmes

Indicator responsibility

Chief Operations Officer

Annual Performance Plan 2019/2020




KPI Definition Form — KPl Number: 3.1.1.12

Indicator title Number (#) of Artisans entering training programmes

Number of registered Artisans successfully entering training programmes as

Short definition per SETA grants policy

To monitor the number of registered Artisans entering training programmes
Purpose/importance that addresses occupational/skills gaps that stakeholders have identified as
needed

Duly signed apprenticeship/Learnership agreement and the certified copy of
Source/collection of data | learner’s ID; certified copy of the apprentice’s highest qualification (Old and
new qualifications are acknowledged)

Count the number of registered Artisans entering training programmes
Method of calculation captured on the CATHSSETA online MIS where there is verifiable evidence
as listed in source/collection of data above

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator No

Desired performance When at least 261 registered Artisans enter training programmes

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 3.1.1.13

Indicator title Number (#) of Artisans completing training programmes

Number of registered Artisans successfully completing training programmes

Short definition as per SETA grants policy

To monitor the number of registered Artisans completing training
Purpose/importance programmes that addresses occupational/skills gaps that stakeholders have
identified as needed

Duly signed apprenticeship/Learnership agreement of contract; certified
copy of learner’s ID; certified copy of the apprentice’s highest qualification;
copy of trade test certificate signed by QCTO and trade test centre’s
certificate of accreditation or Learnership certificate

Source/collection of data

Count the number of registered Artisans completing training programmes
Method of calculation captured on the CATHSSETA online MIS where there is verifiable evidence
as listed in source/collection of data above

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator No

Desired performance When at least 196 registered Artisans complete training programmes

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.1.14

Indicator title Number (#) of Learners on a TVET Occupation programme

Number of registered learners successfully entering and completing a TVET

Short definition occupation programme funded as per SETA grants policy

To monitor the number of registered TVET learners entering and completing
TVET occupation programmes to address the following occupational

shortages:
*  Private Tuition Dance Teacher
* Rigger

* Heritage Consultant
* Park Ranger

Purpose/importance *  Gaming Operations Compliance Officer
+ Café (Licensed) or Restaurant Manager
¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Duly signed TVET occupation programme agreement or a duly signed
learners registration form with clear start and end date of the programme;
certified copy of learner’s ID; copy of completion certificate/statement of
results/ETQA assessment report

Source/collection of data

Count the number of learners entering or completing a TVET occupation
Method of calculation programe recorded manually or on the CATHSSETA online MIS as per the
above verifiable evidence

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 350 (200 entering and 150 completing) TVET learners are on

Desired performance a TVET occupation programme

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.1.15

Indicator title Number (#) of TVET learners on a WIL programme

Number of learners placed in a CATHSSETA member company to acquire
a National Diploma through workplace integrated learning (WIL), who
Short definition are funded as per the CATHSSETA funding model and the CATHSSETA
Grants Policy. The indicator includes both students who are entering and
completing a WIL programme

To monitor the number of registered TVET learners entering and completing
WIL programmes to address the following occupational shortages:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Purpose/importance

Duly signed workplace experience agreement or duly signed fixed term
employment contract; certified student’s ID copy or passport or confirmation
Source/collection of data | of application of ID or foreign identification document (i.e. any one of the
documents listed); certificate or a duly signed letter of completion from the
employer

Count the number of TVET learners entering or completing a WIL programe
Method of calculation recorded manually or on the CATHSSETA online MIS as per the above
verifiable evidence

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 1720 (983 entering and 737 completing) TVET learners are

Desired performance on a WIL programme

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.1.16

Indicator title

Number (#) of University learners on workplace experience

Short definition

Number of registered University learners entering and completing workplace
experience programmes as per SETA grant policy

Purpose/importance

To monitor the number of University learners entering and completing
workplace experience programmes to address the following occupational

shortages:
*  Private Tuition Dance Teacher
* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Source/collection of data

Duly signed workplace experience agreement or duly signed fixed term
contract of employment; certified copy of learner’s ID copy or passport or
confirmation of application of ID or foreign identification document (i.e. any
one of the documents listed); certificate or a duly signed letter of completion
from the employer; certificate or a duly signed letter of completion from
employer

Method of calculation

Count the number of University learners entering or completing workplace
experience recorded manually or on the CATHSSETA online MIS as per the
above verifiable evidence

Data limitations

Evidence documents required to capture learners not availed to
CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 399 (228 entering and 171 completing) University learners are
on workplace experience programmes

Indicator responsibility

Chief Operations Officer

Annual Performance Plan 2019/2020




KPI Definition Form — KPl Number: 3.1.1.17

Indicator title Number (#) of employed learners on Recognition of Prior Learning (RPL)
Number of employed learners entering and completing RPL programme

Short definition assessment as per ETQA approved assessment report and SETA grant
policy

To monitor the number of employed learners on RPL programmes to
address the following occupational shortages:

*  Private Tuition Dance Teacher

* Rigger

* Heritage Consultant

* Park Ranger

*  Gaming Operations Compliance Officer

+ Café (Licensed) or Restaurant Manager

¢ Chef

» Biokineticist

*  Sports Administrator

*  Marketing Practitioner

And any other key occupational/skills gaps that stakeholders have identified
as needed

Purpose/importance

Duly signed partnership agreements; signed letter from the employer
Source/collection of data | outlining the learners’ competencies; certified copy of learner’s ID; ETQA
assessment report for learners completing assessment

Count the number of learners entering and completing RPL assessment
Method of calculation recorded manually or on the CATHSSETA online MIS as per the above
verifiable evidence

Evidence documents required to capture learners not availed to
Data limitations CATHSSETA on time for capturing and reporting within the relevant
reporting period

Type of indicator Output
Calculation type Non-cumulative
Reporting cycle Annually

New indicator Yes

When at least 16 (10 entering and 6 completing assessment) employed

Desired performance
P learners on RPL

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



Definition Form — KPI Number: 3.1.2.1

Indicator title Number (#) of learners accessing and completing AET programmes

Number of employed and unemployed learners who have entered an AET,
Foundational Learning Certificate (FLC) or other short course funded as per
CATHSSETA funding model and the CATHSSETA Grants Policy; including
learners entered and learners completed.

Short definition

To monitor learners employed and unemployed accessing adult learning
programmes designed to address low skills, the skills needs of retrenched
workers, and re-skilling needs so as to enable additional training or access
to work opportunities.

Purpose/importance

Contract or learner registration form; contract of employment or letter

of confirmation of employment status for the duration of the learning
programme or the CATHSSETA site visit report or proof of retrenchment
from the employer; certified copy of ID or passport or confirmation of
application of ID or foreign identification document (any one of the
documents listed); certified copy of highest qualification or affidavits; copy of
test results or statement of results or copy of certificate or certification data
for learners completing recorded on the CATHSSETA online MIS system

Source/collection of data

Count the number of learners entered and completing AET programmes

Method of calculation recorded on CATHSSETA online MIS, where there is verifiable evidence, as
listed above.
Evidence documents required to capture learners not availed to

Data limitations CATHSSETA in time for capturing and reporting within the relevant reporting
period

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator No
When at least 93 learners accessed (53 entered and 40 completed) AET

Desired performance
programme.

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.1.3.1

Indicator title Number (#) of Small Enterprises (SEs) directly supported

Number of SEs (0-49 employees) directly supported as per SETA grant

Short definition .
policy

To monitor the number of SEs directly supported through skills development
initiatives in order to address the key development priority actions identified
by CATHSSETA and stakeholders and to further address Goal 4.6 of the
National Skills Development Strategy 11l (NSDS Ill) which is to encourage
and support co-operatives, Small Enterprises, Work-initiated, NGO and
community training initiatives

Purpose/importance

A duly signed contract entered into between the small business and the
SETA or a registration form for the small business support stating the kind
Source/collection of data | of the support provided; or workshop/meeting attendance register with clear
purpose of supporting small businesses; or proof of payment by SETA to the
small business (Grant payment)

Count the number of SEs directly supported captured on the CATHSSETA

Method of calculation online MIS where there is verifiable evidence as listed in source/collection of
data above

Data limitations None

Type of indicator Output

Calculation type Non-cumulative

Reporting cycle Annually

New indicator No

Desired performance When at least 185 SEs are directly supported

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 3.1.3.2

Indicator title Number (#) of co-operatives supported

Short definition Number of co-operatives supported as per SETA grant policy

To monitor the number of co-operatives supported through skills
development initiatives in order to address the key development priority
Purpose/importance actions identified by CATHSSETA and stakeholders and to further address
Goal 4.6 of NSDS Il which is to encourage and support co-operatives,
Small Enterprises, Work-initiated, NGO and community training initiatives

A duly signed contract entered between the co-operative and the SETA; or
a registration form for the co-operative support, stating the kind of support
Source/collection of data | provided; or workshop/meeting attendance register with clear purpose of
supporting co-operatives; or proof of payment by SETA to the co-operative
(Grant payment)

Count the number of co-operatives supported captured on the CATHSSETA

Method of calculation online MIS where there is verifiable evidence as listed in source/collection of
data above

Data limitations None

Type of indicator Output

Calculation type Non-cumulative

Reporting cycle Bi-annually

New indicator No

Desired performance When at least 4 co-operatives are supported

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPI Number: 3.1.3.3

Indicator title

Number (#) of NGOs/NPOs/CBOs supported

Short definition

Number of NGOs/NPOs supported as per SETA grant policy

Purpose/importance

To monitor the number of NGOs/NPOs/CBOs supported through skills
development initiatives in order to address the key development priority
actions identified by CATHSSETA and stakeholders and to further address
Goal 4.6 of NSDS Il which is to encourage and support co-operatives,
Small Enterprises, Work-initiated, NGO and community training initiatives

Source/collection of data

A duly signed contract entered into between the NGOs/NPOs/CBOs and the
SETA, or registration form for the NGOs/NPOs/CBOs support, stating the
kind of support provided; or workshop/meeting attendance register with clear
purpose; registration certificate or affidavit confirming the status/registration
of the NGO/NPO/CBOs

Method of calculation

Count the number of NGOs/NPOs/CBOs supported captured on the
CATHSSETA online MIS where there is verifiable evidence as listed in
source/collection of data above

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Bi-annually
New indicator No

Desired performance

When at least 8 NGOs/NPOs/CBOs are supported

Indicator responsibility

Chief Operations Officer

KPI Definition Form — KPl Number: 3.1.3.4

Indicator title

Number (#) of Labour Unions supported

Short definition

Number of Labour Unions supported as per SETA grant policy

Purpose/importance

To monitor the number of Labour Unions supported through skills
development initiatives in order to address the key development priority
actions identified by CATHSSETA and stakeholders and to further address
Goal 4.6 of NSDS Il which is to encourage and support co-operatives,
Small Enterprises, Work-initiated, NGO and community training initiatives

Source/collection of data

A duly signed contract entered into between Labour Unions and the

SETA, or registration form for the Labour Unions support, stating the kind
of support provided; or workshop/meeting attendance register with clear
purpose; registration certificate or affidavit confirming the status/registration
of the Labour Unions

Method of calculation

Count the number of Labour Unions supported captured on the CATHSSETA
online MIS where there is verifiable evidence as listed in source/collection of
data above

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Bi-annually
New indicator No

Desired performance

When at least 4 Labour Unions are supported

Indicator responsibility

Chief Operations Officer

Annual Performance Plan 2019/2020




Sub-Programme 3.2:

Special Projects

KPI Definition Form — KPl Number: 3.2.1.1

Indicator title

Number (#) of youth development projects implemented

Short definition

Number of youth development projects implemented as per SETA grant
policy.

South Africa’s National Youth Commission Act, 1996, defines youth as those
from ages 14 to 35 years old.

Purpose/importance

To monitor the number of youth development projects implemented to
address they development priority actions identified by CATHSSETA and
stakeholder and further address government’s national transformational
imperatives

Source/collection of data

A duly signed agreement or MOU or contract with clear defined deliverables
and timelines entered into between the SETA and the contracted institution
or organisation

Method of calculation

Count the number of youth development projects implemented captured on
the CATHSSETA online MIS where there is verifiable evidence as listed in
source/collection of data above

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 9 youth development projects are implemented

Indicator responsibility

Chief Operations Officer

KPI Definition Form — KPl Number: 3.2.1.2

Indicator title

Number (#) of rural projects implemented in provinces

Short definition

Number of rural projects implemented in provinces as per SETA grant policy

In general, a rural area is a geographic area that is located outside towns
and cities. Mostly whatever is not urban is considered rural. Typical rural
areas have a low population density and small settlements.

Purpose/importance

To monitor the number of rural projects implemented in provinces to address
they development priority actions identified by CATHSSETA and stakeholder
and further address government’s national transformational imperatives

Source/collection of data

A duly signed agreement or MOU or contract with clear defined deliverables
and timelines entered into between the SETA and the contracted institution
or organisation

Method of calculation

Count the number of rural projects implemented in provinces captured on
the CATHSSETA online MIS where there is verifiable evidence as listed in
source/collection of data above

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

When at least 9 rural projects are implemented in provinces

Indicator responsibility

Executive Manager: Skills Development

Annual Performance Plan 2019/2020




KPI Definition Form — KPl Number: 3.2.2.1

Indicator title Number (#) partnership projects implemented with TVET colleges

Number of partnership projects implemted with TVET colleges as per SETA

Short definition )
grant policy

To monitor the number of partnership projects implemented with TVET
colleges in order to promote graduate placements and the growth of a
public TVET college system that is responsive to sector, local, regional and
national skills needs and priorities as per Goal 4.3 of NSDS llI

Purpose/importance

Signed partnership agreement or MOU or contract with clear defined
Source/collection of data | deliverables and timelines entered into between the SETA and the TVET

College

Method of calculation Count the number of approved partnership projects implemented with TVET
colleges

Data limitations None

Type of indicator Output

Calculation type Non-cumulative

Reporting cycle Annually

New indicator No

Desired performance When at least 8 partnership projects are implemented with TVET colleges

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 3.2.2.2

Indicator title Number (#) partnership projects implemented with Universities

Number of partnership projects implemted with Universities as per SETA

Short definition )
grant policy

To monitor the number of partnership projects implemented with Universities
in order to promote graduate placements and the growth of a public TVET
college system that is responsive to sector, local, regional and national skills
needs and priorities as per Goal 4.3 of NSDS I

Purpose/importance

Signed partnership agreement or MOU or contract with clear defined

Source/collection of data deliverables and timelines entered into between the SETA and the University

Method of calculation Count the number of approved partnership projects implemented with

Universities
Data limitations None
Type of indicator Output
Calculation type Non-cumulative
Reporting cycle Annually
New indicator No
Desired performance When at least 8 partnership projects are implemented with Universities

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



KPI Definition Form — KPl Number: 3.2.2.3

Indicator title Number (#) partnership projects implemented with sector employers

Number of partnership projects implemted with sector employers as per

Short definition SETA grant policy

To monitor the number of partnership projects implemented with sector
employers in order to promote graduate placements and the growth of a
public TVET college system that is responsive to sector, local, regional and
national skills needs and priorities as per Goal 4.3 of NSDS |lI

Purpose/importance

Signed partnership agreement or MOU or contract with clear defined

Source/collection of data deliverables and timelines entered into between the SETA and the employer

Method of calculation Count the number of approved partnership projects implemented with

Universities
Data limitations None
Type of indicator Output
Calculation type Non-cumulative
Reporting cycle Bi-annually
New indicator No

When at least 16 partnership projects are implemented with sector

Desired performance
employers

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 3.2.2.4

Number (#) of partnership projects implemented with People with Disabilities

Indicator title R
institutions

Number of partnership projects implemented with people with disabilities

Short definition institutions as per SETA grant policy

To monitor the number of partnership projects implemented with people with
disabilities institutions to promote transformation in the sector and address
development priority actions identified by CATHSSETA and stakeholder and
further address government’s national transformational imperatives

Purpose/importance

Signed partnership agreement or MOU or contract with clear defined

Source/collection of data deliverables and timelines entered into between the SETA and the institution

Count the number of approved partnership projects implemented with

Method of calculation people with disabilities institutions

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

When at least 3 partnership projects are implemented with people with

Desired performance | i bilities institutions

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



Sub-Programme 3.3:

Monitoring, Evaluation and Reporting

KPI Definition Form — KPl Number: 3.3.1.1

Indicator title

Number (#) of performance information reports produced

Short definition

Refers to the number of approved performance information reports which
are inclusive of the approved Quarterly Monitoring Reports (QMR) and
organisational performance scorecards

Purpose/importance

To monitor organisational performance to ensure alignment and
responsiveness to CATHSSETA strategic goals and objectives

Source/collection of data

Approved QMR reports; DHET acknowledgement letter for QMR; data
captured on CATHSSETA online MIS; approved organisational scorecards

Method of calculation

Count the number of approved performance information reports

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

8 performance information reports

Indicator responsibility

Chief Operations Officer

KPI Definition Form — KPl Number: 3.3.1.2

Indicator title

Number (#) of evaluation reports on CATHSSETA regional offices

Short definition

Number of CATHSSETA regional office evalutional reports produced to
assess impact of regional offices

Purpose/importance

To monitor the quality of services provided by CATHSSETA regional offices
to both internal and external stakeholders

Source/collection of data

Quarterly evaluation reports on CATHSSETA regional offices approved by
the COO

Method of calculation

Count the number of evaluation reports on CATHSSETA regional offices
approved by the COO

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator Yes

Desired performance

6 approved CATHSSETA regional offices reports

Indicator responsibility

Executive Manager: Support

Annual Performance Plan 2019/2020




Sub-Programme 3.4: Career and Vocational Guidance

KPI Definition Form — KPl Number: 3.4.1.1

Indicator title Number (#) of sector career guidance interventions attended

Short definition Participation in various sector career guidance initiatives

To provide learners with information that will assist them in making informed
career decisions

Event invitation or SETA project plan for career guidance; attendance
register for career guidance beneficiaries; career guidance booklet with

the updated sector occupational shortages list booklet (only at first quarter
validation unless amended)

Purpose/importance

Source/collection of data

Method of calculation Count the number of sector career guidance initiatives attended
Data limitations None

Type of indicator Activity

Calculation type Cumulative

Reporting cycle Quarterly

New indicator No

Desired performance When at least 20 career guidance interventions are attended

Indicator responsibility Chief Operations Officer

Annual Performance Plan 2019/2020



PROGRAMME 4: QUALITY ASSURANCE

Sub-Programme 4.1: Provider Accreditations

KPI Definition Form — KPl Number: 4.1.1.1

Indicator title Number (#) of provider accreditation workshops conducted

Short definition Number of accreditation workshops conducted with providers

To enable training providers to become accredited and maintain the

Purpose/importance accreditation

Source/collection of data | Workshop invitations and attendance registers

Method of calculation Count the number of provider accreditation workshops conducted
Data limitations None

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator Yes

Desired performance When at least 9 provider accreditation workshops are conducted

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 4.1.2.1

Number (#) of TVET lecturers and support staff entering development
programmes

Indicator title

Number of TVET lecturers and support staff entering development
programmes

Short definition

To monitor the capacitation of TVET lecturers and support staff at TVET
colleges to address CATHSSETA development priority actions and promote
Purpose/importance the growth of a public TVET college system that is responsive to sector,
local, regional and national skills needs and priorities as per goal 4.3 of
NSDS il

Signed service provider contracts; learner agreements; learner ID copy;
learner data uploaded electronically by training provider via applicable
CATHSSETA online MIS; manual submission of hard copies for proof of
training

Source/collection of data

Count the number of TVET lecturers and support staff entering development

Method of calculation programmes captured on the CATHSSETA online MIS

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Bi-annually
New indicator No

When at least 100 TVET lecturers and support staff enter development

Desired performance
programmes

Indicator responsibility Chief Operations Officer
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KPI Definition Form — KPl Number: 4.1.2.2

Number (#) of TVET lecturers and support staff completing development
programmes

Indicator title

Number of TVET lecturers and support staff completing development
programmes

Short definition

To monitor the capacitation of TVET lecturer and support staff at TVET
colleges to address CATHSSETA development priority actions and promote
Purpose/importance the growth of a public TVET college system that is responsive to sector,
local, regional and national skills needs and priorities as per goal 4.3 of
NSDS il

Signed service provider contracts; learner agreements; learner ID copy;
certificates or statement of results;

Learner data uploaded electronically by training provider via CATHSSETA
online MIS and manual submission of hard copies for proof of training

Source/collection of data

Count the number of TVET lecturers and support staff completing
Method of calculation development programmes captured on the CATHSSETA online MIS where
there is verifiable evidence as listed in source/collection of data above

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Bi-annually
New indicator No

When at least 90 TVET lecturers and support staff complete development

Desired performance
programmes

Indicator responsibility Chief Operations Officer

KPI Definition Form — KPl Number: 4.1.2.3

Indicator title Number (#) of Education, Training and Development (ETD) practitioners

trained
Short definition Number of training facilitators, assessors and moderators trained
Purpose/importance To increase the number of qualified ETD practitioners

Learner registration documents; attendance registers; learner ID copy;
Source/collection of data | learner data uploaded electronically by training provider via ETDP
CATHSSETA online MIS; statement of results

Count the number of ETD practitioners trained captured on the CATHSSETA

Method of calculation online MIS where there is verifiable evidence as listed in source/collection of
data above

Data limitations None

Type of indicator Output

Calculation type Cumulative

Reporting cycle Bi-annually

New indicator No

Desired performance When at least 40 ETD practitioners have been trained

Indicator responsibility Chief Operations Officer
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Sub-Programme 4.2: Certification

KPI Definition Form — KPl Number: 4.2.1.1

Indicator title

Percentage (%) of learner completion achievement reports or certificates
issued

Short definition

This refers to learner completion achievements reports or certificates issued

Purpose/importance

To ensure that learners completing learning intervention are issued with
certificates or statement of results

Source/collection of data

Learner achievements or print-run reports from CATHSSETA online MIS;
provider’s verification report indicating compliance to requirements; learner
completion certificates

Method of calculation

[(@=number of learner certificates issued) divided by (b=total number of
completed learners loaded by compliant providers on the system) multiply
by 100 i.e a/b*100

Data limitations

None

Type of indicator

Efficiency

Calculation type

Non-cumulative

Reporting cycle

Quarterly

New indicator

No

Desired performance

100% learner completion achievement reports produced or certificates
issued

Indicator responsibility

Chief Operations Officer

KPI Definition Form — KPl Number: 4.2.1.2

Indicator title

Number (#) of reports on ETD practitioners in registration process

Short definition

Number of reports on the registration of moderators and assesors within
CATHSSETA scope

Purpose/importance

To monitor and provide progress reports on the registration process of
CATHSSETA moderators and assessors are registered

Source/collection of data

Application forms; evaluation reports

Method of calculation

Count the number of reports on ETD practitioners in registration process

Data limitations

None

Type of indicator Output

Calculation type Cumulative

Reporting cycle Quarterly

New indicator No

Desired performance 4 reports on ETD practioner registration process
Indicator responsibility Chief Operations Officer
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KPI Definition Form — KPI Number: 4.2.1.3

Dimension Description

Indicator title Number (#) of reports on learning programme evaluation

Short definition Number of reports on the progress of the evaluation of learning programmes

To monitor and provide progress reports on the evaluation of learning

Purpose/importance programmes to ensure compliance with relevant industry standards

Source/collection of data | Programme evaluation application forms; evaluation report

Method of calculation Count the number of progress reports on evaluation of learning programmes

produced
Data limitations None
Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No
Desired performance 4 reports on learning programme evaluation

Indicator responsibility Chief Operations Officer
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Sub-Programme 4.3:

Qualification Development

KPI Definition Form — KPl Number: 4.3.1.1

Indicator title

Number (#) of occupational part or full qualifications reviewed or developed

Short definition

Full or part qualifications developed and submitted for registration on the
NQF via the QCTO that address identified sector needs.

Purpose/importance

To monitor the development and submission of full or part qualifications that
address changing/emerging/new occupations in the sector are completed in
accordance with the signed SLA /MOU.

Source/collection of data

Qualification documents, attendance registers of CEP meetings, project plan
and reports

Method of calculation

Count the number of part or full occupational qualifications developed or
reviewed and submitted to QCTO.

Data limitations

Participation of CEP members
Unavailability of CEP members
QCTO processes changing

Type of indicator

Output

Calculation type

Non-cumulative

Reporting cycle

Annually

New indicator

No

Desired performance

When at least 10 part or full qualification are reviewed or developed

Indicator responsibility

Chief Operations Officer

KPI Definition Form — KPl Number: 4.3.1.2

Indicator title

Number (#) of reports on qualification review process

Short definition

Number of progress reports on qualification review process

Purpose/importance

To monitor and provide progress reports on the review of qualifications

Source/collection of data

Project plan; quarterly reports on qualification review process

Method of calculation

Count the number of reports on qualification review process

Data limitations None

Type of indicator Output
Calculation type Cumulative
Reporting cycle Quarterly
New indicator No

Desired performance

4 reports on qualification review process

Indicator responsibility

Chief Operations Officer
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