






AFRICA’S TRAVEL INDABA 2024: 
A RESOUNDING SUCCESS

After a hiatus since 2019 due to 
COVID-19, CATHSSETA returned to 
Africa’s Travel Indaba 2024 from 13 
to 16 May 2024 at the Albert Luthuli 
International Convention Centre in 
Durban, KwaZulu-Natal. 

Africa’s Travel Indaba is a major global tourism trade 
show that attracts thousands of participants, including 
exhibitors from various African nations and buyers from 
around the world. The trade show provides a platform 
for African tourism exhibitors to showcase their offerings 
to international and local buyers, destination marketing 
companies, and leisure tourism service partners. It 
is the continent’s premier platform for face-to-face 
meetings with influential buyers, offering access to 
Africa’s excellence and its endless possibilities. 

CATHSSETA’s participation in the internationally 
recognised trade show, Africa’s Travel Indaba, was 
incredibly important. The organisation aimed to improve 
its visibility, build strategic partnerships, and promote 
its initiatives within the tourism sector. Engaging with a 
global audience allowed CATHSSETA to demonstrate 
its commitment to skills development and to highlight 
the various opportunities available across its six 
sub-sectors. This involvement not only reinforced 
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CATHSSETA’s role in the tourism industry but also provided 
valuable networking opportunities essential for driving growth 
and innovation. 

The indaba provided CATHSSETA with a platform to engage 
with its various stakeholders in the tourism and hospitality 
sector, who were pleased to visit the CATHSSETA stand. Our 
KZN stakeholders came in large numbers with questions that 
the CATHSSETA team was able to assist with. 

During the Indaba, CATHSSETA took part in the National 
Tourism Career Expo (NTCE) Business Networking Session 
and Tourism Sector Human Resource Development (TSHRD) 
Graduation Ceremony, which was hosted by Deputy Minister 
of Tourism, the honourable Mr Fish Mahlalela. The objective 
of the NTCE business networking session was to encourage 
stakeholders to support the upcoming NTCE 2024 in Limpopo 
and to emphasise the importance of this expo. The breakfast 
meeting ended with a graduation ceremony for 50 KZN 
students who successfully completed the Department’s Food 
and Beverage Skills Training programme. It was a celebratory 
event as the students shared their life-changing experiences 
and the positive impact the training has had on their lives. 

To align with our strategic objectives and connect with our 
stakeholders in KwaZulu-Natal and those attending the Travel 
Indaba, CATHSSETA organised an Information Sharing 
Workshop coinciding with the Indaba. This workshop provided 
updates on discretionary and mandatory grant applications, 
legacy qualifications, and the QCTO transition. Held on 16 
May 2024 at Garden Court, Marine Parade, the event aimed 
to benefit stakeholders in and around KwaZulu-Natal. We 
received an overwhelming response from stakeholders eager 
to engage and gain valuable insights into the operations of 
CATHSSETA and its opportunities. 

Additionally, the workshop provided our KwaZulu-Natal 
stakeholders with the opportunity to meet and greet the 
CATHSSETA CEO, Mr Marks Thibela, the Executive Manager 
for Corporate Services, Ms Hellen Shube and our new ETQA 
Manager, Ms Neo Lesaoane. The success of this workshop 
emphasized the need to organize similar engagements across 
all provinces to better meet the needs of our stakeholders.”

The success of this workshop emphasised the need to 
organise similar engagements across all provinces to better 
meet the needs of our stakeholders.
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CATHSSETA has launched a web-based platform called the Learner Portal on 01 April 2024. 
The purpose of the learner portal’ is to assist individuals aged 18 - 35 who want to submit 
their details for opportunities such as learnerships, work-integrated learning programmes, 
and skills development initiatives. Employers and stakeholders also have access to a 
database of learners who are keen in participating in skills development programmes within 

CATHSSETA’s diverse subsectors.

If you meet the criteria and would like to update your details, please click on the following link: 

THE CATHSSETA LEARNER PORTAL

https://portal.cathsseta.org.za/
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To monitor and evaluate the performance 
of the SETA in implementing the National 
Skills Development Plan (NSDP 2030), 
Dr Charles Nwaila, the Chairperson of 
the NSA, invited the Board Members 

and Executive Management Team of CATHSSETA 
to a consultation session. The session was attended 
by NSA Board Members and delegates from the 
Department of Higher Education and Training. 

In this session, CATHSSETA was given a platform 
to present its overall organisational performance, 
which included governance, financial performance, 
research studies conducted and the outcomes 

NATIONAL SKILLS AUTHORITY (NSA) 
CONSULTATION WITH CATHSSETA

thereof, strategic projects implemented. Through 
robust discussions between the two parties, areas 
of improvement were highlighted while the NSA did 
not shy away from commending CATHSSETA for the 
excellent work it continues to give to its stakeholders. 

Some of the highlights of the session included 
discussion around skills of the future, stricter 
measures to monitor and evaluate performance, and 
the NSA’s role in supporting all SETAs and ensuring 
that they meet their targets.
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CATHSSETA CARES ABOUT THE 
WELLNESS OF ITS EMPLOYEES

Since the beginning 
of the year, 
CATHSSETA has 
hosted two Wellness 
Day events. These 

events focused on important 
topics such as mental health, 
financial management, and stress 
management, providing valuable 
benefits to CATHSSETA staff. 

The first Wellness Day event took 
place at Thandekile Gardens 
in February. The event offered 
a variety of activities, including 
health screenings massages and 
yoga sessions. Attendees also 
had the opportunity to enjoy the 
beautiful weather by taking a swim, 
playing soccer, and participated in 
yoga sessions. The day was filled 
with engaging activities and a 
positive energy. 

Our discussions on mental 
wellness focused on stress 
management, mindfulness, and 
mental health awareness.  The 
Wellness service provider offered 
practical tools to help CATHSSETA 
staff manage their daily activities 
without feeling overwhelmed. We 
also addressed issues such as the 
stigma associated with anxiety and 
depression.  With full participation 

from attendees, the service 
provider highlighted the growing 
recognition of the importance 
of counselling or speaking to a 
trusted friend or family member 
about the various challenges we 
face in both the workplace and 
personal life. 

In today’s economic climate, it is 
crucial to equip employees with the 
skills and knowledge to navigate 
financial pressures. The second 
event was held onsite wherein 
in addition to other activities, 
the staff had an opportunity to 
be workshopped on the two-pot 
retirement system by SANLAM 
as well as financial advice. The 
financial advice covered practical 
insights on budgeting, saving, and 
managing debt, empowering staff 

to make informed decisions about 
their financial health. 

The voluntary health screenings 
included tests for blood pressure, 
HIV/AIDS, cholesterol, diabetes 
and body mass index. Furthermore, 
gym instructors from Virgin Active 
led CATHSSETA staff in various 
exercises to get them moving and 
help them relieve stiffness. The 
activities were aimed at promoting 
physical activity and well-being 
among the staff.  

Good health and well-being are 
crucial for our overall happiness 
and quality of life.

As you enjoy this read, we hope it 
inspires you to take better care of 
your mind, body and soul.
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CONTACT US

	 KwaZulu-Natal and Free State

	 kzn@cathsseta.org.za

	 262 Daintree Avenue 
	 eThekwini TVET College 
	 Asherville, Durban. 
	 4091

REGIONAL OFFICES

	 Gauteng, North West, Limpopo and 	
	 Mpumalanga

	 gp.nw@cathsseta.org.za

	 270 George Road,
	 Noordwyk, Midrand, 
	 1687	

Eastern Cape, Northern Cape and 
Western Cape

wc@cathsseta.org.za

Northlink College, Tygerberg Campus 
Rothschild Boulevard, Panaroma, 
7506

HEAD OFFICE

	 011 217 0600

	 info@cathsseta.org.za

	 270 George Road,
	 Noordwyk, Midrand, 
	 1687

	 P. O. Box 2128
	 Rivonia, 
	 2128

        https://www.facebook.com/cathsseta

        @cathsseta1

        Cathsseta

        https://www.instagram.com/cathsseta/

        https://www.linkedin.com/company/cathsseta/

www.cathsseta.org.za


