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GET TO KNOW FEATURE: Empowering the Future 
of Tourism in Limpopo Ms Nomhle Shabangu –

Ms Nomhle Shabangu – A Pillar of Dedication and Excellence as CATHSSETA’s Mandatory Grants 
Specialist

For over three decades, Ms Nomhle Shabangu affectionately known as Mam’Nomhle has 
demonstrated unwavering commitment and dedication to CATHSSETA. Her deep-seated passion 
for skills development in South Africa is evident through her work. From her early days with the 

Hospitality Training Board to her current role as a Mandatory Grants Specialist, Mam’Nomhle has supported 
stakeholders and ensured the effective implementation of grant funding. Her professional journey is a testament to 
her expertise and commitment to making a meaningful impact on the lives of others. In this feature, we learn more 
about her. 

How long have you been with CATHSSETA and can you briefly explain what your role as a Mandatory 
Grants Specialist involves and your main responsibilities?

 A Pillar of Dedication and Excellence as CATHSSETA’s 
Mandatory Grants Specialist

I began working with the organisation in 1993 when it was known as the Hospitality Training Board (HITB). 
Following the introduction of the Skills Development Levy Act in 1994, we operated under the 
Department of Labour during the late Minister Mdladlane’s term - may his soul rest in peace. 
Over the years, the organisation underwent several name changes, becoming the Tourism 
Hospitality Education Training Authority (THETA) before ultimately being re-branded 
to the Culture, Arts, Tourism, Hospitality, and Sport Sector Education and Training 
Authority (CATHSSETA) in 2001, under the Skills Development Act (No 97 of 
1998). Overall, I have been with this organisation for 31 years.

My role in the organization is to deliver and implement Mandatory Grant 
funding and to support Mandatory Grant Applications in accordance with 
applicable legislation and regulations.

My responsibilities include:

•	 Strategy Inputs and Implementation where I assist in 
implementing the strategic and annual performance plans related 
to the department. I serve as the  primary liaison between levy-
paying organisations and CATHSSETA, helping to mobilise 
these organisations effectively.

•	 Mandatory Grants Coordination and Administration where 
I assist and support levy-paying organisations in  submitting 
their Mandatory Grant applications. Additionally, I facilitate 
Inter SETA-Transfers. My role includes ensuring compliance 
with Mandatory Grant  regulations, conducting evaluations, 
coordinating site visits and handling appeals. I am responsible 
for implementing and enforcing Mandatory Grant policies and 
making recommendations for improvements as necessary. 

What do you enjoy most about working in the Learning 
Programmes department, and what keeps you motivated to 
give your best every day?

Every day brings new challenges, and it is never dull! One of the most 
fulfilling aspects of my role is witnessing stakeholder satisfaction as I strive MS NOMHLE SHABANGU

CATHSNEWS - December 2024.indd   6CATHSNEWS - December 2024.indd   6 2024/12/13   10:00:132024/12/13   10:00:13



CATHSNEWS  |  PAGE 7

Empowering the Future of Tourism in Limpopo Ms Nomhle Shabangu - 
A Pillar of Dedication and Excellence as CATHSSETA’s Mandatory Grants Specialist

to deliver excellence. We are a large department that supports each other, especially during busy periods, which 
gives me great reassurance. Working together as a team allows us to achieve our goals effectively.

Helping stakeholders to the best of my ability is incredibly rewarding, and I particularly enjoy 
building positive relationships with them. It’s gratifying to know that I am assisting them in 
submitting their mandatory grant applications smoothly and without complications.

I am deeply grateful for my manager, Mr Thabang Motlatla, who is my pillar of strength, and 
for my Executive Manager, Mrs Lebogang Mpye, whose encouragement and motivational 
leadership inspire me to work harder and stay committed.

In your opinion, what are the essential skills that make someone excel in your role 
and stand out as a top performer?
•	 Knowledge of the legislation and regulations is highly required 
•	 Knowledge of SETA Management systems
•	 Stakeholder Orientation 
•	 Respect and Service Excellence  

Is there a particular project or initiative you’ve worked on that made you think, “This is something I’m really 
proud of”? What made it so special? 

One project I am proud of is the interSETA transfer process.  This ongoing day-to-day project is significant because 
the more levies we receive as a SETA, the more we can deliver on our mandate. I also find joy in interacting with 
stakeholders across our diverse sub-sectors, which makes the work even more rewarding.

PERSONAL INTERESTS
How do you balance your professional responsibilities with your commitments as a wife and mother?
I establish clear boundaries between my work commitments and my responsibilities as a wife and mother. My family 
is aware of my work obligations, and I have shared my contract with them, so they understand. I adhere to my office 
hours and always inform my colleagues when I am unavailable. Both my work and my family are very important to me, 
so I always ensure that I dedicate enough time to each of them. Planning allows me to prioritise my responsibilities as 
needed.

How do you like to unwind and enjoy your downtime when not at work?
I listen to my audible Bible. I also enjoy music based on my mood for the day.

Do you have any hobbies or activities that help you rejuvenate after a long day?
Enjoying listening to my audible Bible and watching TV.

What’s the most recent book, movie, or a TV show that left a lasting impression on you?
“Khumbul’ eKhaya is the one, I once helped two girls who were searching for their mom. I encouraged them not to 
give up on their search. One day, they asked me for money to email and fax a letter to the programme. Eventually, 
their request was broadcast on this show, and they found their mother in Soweto. Unfortunately, three months after 
their reunion, the mother passed away. I always remember the episode.

If you had the opportunity to travel anywhere in the world right now, where would you go, and what draws 
you to that destination?
Israel is the one, I want to see most of the places we read about in the Bible.

What’s a surprising fact about you that most people may not be aware of?
My heartfelt passion for underprivileged children. A year ago, I decided  to sponsor two kids by covering their school 
fees and purchasing their uniforms. I wish more people would get involved. Let Mandela Day be an everyday 
initiative, not just once a year. Why should underprivileged individuals only receive help once a year?
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National Tourism Careers Expo (NTCE) 2024: 
Empowering the Future of Tourism in Limpopo

The 2024 National Tourism Careers Expo 
(NTCE) officially commenced with a media 
launch on 29 September 2024, at the Leeto 
Training Centre, located in the New Peter 
Mokaba Stadium, Polokwane. The event 

was hosted by CATHSSETA in collaboration with the 
Department of Tourism, the Limpopo Department of 
Economic Development, Environment and Tourism 
(LEDET), and the Limpopo Tourism Agency (LTA). This 
marked the beginning of Limpopo’s first term as the host 
for the NTCE’s three-year provincial rotation cycle.

During the media launch, MEC for LEDET, Mr Tshitereke 
Baldwin Matibe, delivered a keynote address, while 
LEDET Head of Department, Mr Matodzi Rathumbu, 
provided an update on the preparation for the highly 
anticipated event. Journalists from various media outlets, 
including representatives from Gauteng, attended the 
launch.

The NTCE itself took place from 8 to 10 October 2024, 
at the Peter Mokaba Stadium. It showcased a variety 
of activities designed to inspire learners, educators, 
and stakeholders within the tourism and hospitality 
industries. Notable highlights of the expo included the 
Chef’s Corner, Mixologist’s Corner, career guidance 
talks, and school competitions.

Limpopo Tourism Agency CEO Moses Ngobeni 
emphasised the importance of the event, stating: “Our 
goal is to educate learners on the diverse aspects of 
tourism, from cultural heritage and nature-based tourism 
to hospitality management and business operations.” 
The official opening of the National Tourism Career 
Expo (NTCE) was attended by Limpopo Premier, 
Dr Phophi Ramathuba, who lauded the expo as a crucial 
platform for empowering young people and addressing 
the skills gap in the tourism sector. She highlighted the 
significance of cultivating entrepreneurship, innovation, 
and a commitment to the growth of the industry, 
noting its vast potential for job creation and economic 
development.

Deputy Minister of Tourism, Honourable Maggie Sotyu 
(MP), delivered an inspiring address, emphasising the 
role of tourism in connecting people and cultures, as well 
as its significant contribution to South Africa’s economy.

The three-day event exceeded expectations, with 
6,323 learners in attendance, surpassing the target of 
6,000. Additionally, 451 educators participated, despite 
only 394 having pre-registered. A total of 7,184 guests, 
including those present at the opening ceremony, gala 
dinner, and expo, were recorded.

The dedicated CATHSSETA team bringing their A-game at the NTCE 2024
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National Tourism Careers Expo (NTCE) 2024: Empowering the Future of Tourism in Limpopo

Key features of the expo included seminars for 
educators in tourism, hospitality, and consumer 
studies, as well as student competitions in public 
speaking, baking, food preparation, and soft 
finishing. The Virtual Classroom & Recruitment 
Arena, located in the stadium’s East Wing, 
attracted 1,652 students.

The CATHSSETA team actively engaged with 
learners, educators, and stakeholders, providing 
valuable career guidance and insights into 
opportunities within the tourism and hospitality 
sectors. On the second day, 9 October 2024, 
CATHSSETA hosted a Stakeholder Engagement 
Workshop focused on tourism and hospitality. 
The workshop saw significant attendance from 
stakeholders across Limpopo. 

Following CATHSSETA’s Stakeholder Engagement Workshop, NTCE partners, educators, and learners gathered 
for the highly anticipated Awards Dinner. The purpose of the event was to award learners and educators who 
are excelling in their respective categories such as public speaking, cake baking, consumer food preparations, 
consumer soft furnishing etc.

CATHSSETA Board Member Ms Lesihora Matshediso Lesutu addressed the attendees and said, “We are here 
to acknowledge and celebrate the future of tourism and the bright minds that will drive it forward. Let us embrace 
this opportunity to connect, learn, and build pathways towards a vibrant and sustainable industry for generations 
to come.”

In her speech, Ms Lesutu highlighted the significance of reflecting on the progress made by this initiative, which 
has evolved over the years into the influential platform it is today. She emphasised that the NTCE offers a valuable 
opportunity for learners, students, and unemployed youth to explore a wide range of career paths, entrepreneurial 
ventures, and job prospects within the tourism and hospitality sectors.

As the expo ended, the message to young attendees was clear: educate yourselves, explore your interests, and 
seize opportunities to innovate within the tourism sector. With passion and dedication, the next generation can 
shape a thriving industry that unites communities and drives economic growth.

CATHSSETA Board Member, Ms Lesiroha Matshediso Lesutu

The CATHSSETA stand 
“the tourism information hub”

Regional Manager: GP/MP/LP/NW 
engaging with stakeholders 

CATHSSETA’s Stakeholder Engagement 
Workshop at NTCE 2024
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CATHSSETA Partners with Black Coffee 
Foundation for Music Exhibition and Conference

On 15 November 2024, CATHSSETA, 
in collaboration with the Black Coffee 
Foundation and other esteemed 
stakeholders, hosted the “An Honest 
Conversation with Black Coffee” 

conference and exhibition at The Empire - Conference 
and Events Venue in Johannesburg. This landmark 
event was part of a strategic partnership between 
CATHSSETA and the Black Coffee Foundation, with 
CATHSSETA serving as the Platinum Sponsor through 
its Strategic Projects and Partnership Proposal platform, 
which was advertised on 5 November 2024.
CATHSSETA’s involvement included exhibiting its 
offerings to stakeholders in attendance and delivering 
a presentation aimed at fostering within stakeholders 
within the Arts, Culture, and Heritage (ACH) subsector. 
The partnership proposal, submitted by the Black Coffee 
Foundation, allowed CATHSSETA to connect with key 
players in the industry while supporting initiatives that 
contribute to nation-building and community upliftment.
Participating organisations showcased their products 
and services to an audience of industry professionals, 
creatives, and cultural influencers, fostering a vibrant 
platform for networking, partnerships, and career 
advancement. Attendees had the opportunity to explore 
the latest innovations in the music industry and engage 
with prominent industry leaders, including renowned 
radio DJs, musicians, and producers such as DJ Fresh, 
Greg Maloka, DJ Sbu, and Vinny Da Vinci. Additionally, 
CATHSSETA’s own Ms Lebogang Mpye, was present, 

further highlighting the organisation’s commitment to the 
upliftment and development of stakeholders within the 
Arts subsector.
Ms Mpye, Executive Manager: Learning Programmes, 
delivered an insightful presentation on future trends in 
the music industry. Her discussion was grounded in 
CATHSSETA’s research and data outcomes, highlighting 
the emerging opportunities and challenges within 
the sector. She emphasised the importance of skills 
development and strategic partnerships in fostering 
sustainable growth and innovation in the Arts, Culture, 
and Heritage (ACH) sector.
Ms Mpye’s engagement with the creative community 
highlighted CATHSSETA’s commitment to empowering 
industry professionals by providing valuable insights 
and resources. Her presentation reinforced the 
organisation’s dedication to supporting the sector and 
inspiring attendees to embrace future opportunities, 
adapt to emerging industry trends, and contribute to the 
broader vision of transforming South Africa’s creative 
economy. She encouraged stakeholders to visit the 
CATHSSETA website to explore and apply for available 
opportunities, emphasising that the organisation 
remains readily available to assist with any queries or 
guidance needed.
CATHSSETA’s presence not only strengthened its 
brand association with Black Coffee’s global influence 
but also positioned it as a key player in addressing 
unemployment and fostering growth in the ACH sector.

Ms Lebogang Mpye(EM-Learning Programmes) presenting at the 
Black Coffee Foundation Conference and Exhibition 

CATHSSETA team exhibiting at the 
Black Coffee Foundation Conference 

and Exhibition 
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